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Save Energy.
$ave Money.
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NJNG is committed to helping our customers learn how to
reduce their energy bills through our Conserve to Preserve®

program. Now, for the second year, Save Energy. $ave Money.
Win Prizes! - our latest Conserve to Preserve effort -
encourages residents (18 years and older) within our service
territory to put their memory skills to the test for a chance to
win some cool prizes.

The more you play the better your chances of winning a daily
instant prize. And you will learn about practical solutions to
save energy as well as valuable energy-efficiency rebates
and programs along the way.

This year, we upped the ante and are giving away a total
of $27,000 in prizes, including iPads®, iPod® touches,
Kindles® and gift cards to Home Depot® iTunes® and
Amazon.com® And to top it off, one lucky winner will win the
$5,000 cash prize.

The energy savings game runs through July 14, 2012.

Visit www.njng.com, click on the Save Energy. $ave Money.
Win Prizes! link and you may just come away a winner.

Community organizations also have a chance to win $2,500 by
encouraging people to play. As more people from the
community group play the energy game, your organization’s
chances of winning one of two $2,500 cash prizes increase.
The promotion has a built in referral feature for organizations
that allows supporters, friends and family to share the energy
game with others. Click “Send to Friends” to get started.

Good Luck.

NO PURCHASE NECESSARY. A PURCHASE WILL NOT INCREASE YOUR CHANCES OF WINNING. LEGAL RESIDENTS
OF ELIGIBLE ZIP CODES LOCATED IN NJ, 18 YEARS AND OLDER. VOID WHERE PROHIBITED. Promotion ends 7/14/12.
For Official Rules, prize descriptions and odds disclosure, visit http://www.njng.com/. Sponsor: New Jersey Natural Gas, 1415
Wyckoff Road, Wall, NJ 07719. Name Removal Notification System: If you would like your name removed from NJNG's mailing
list for future prized-based promotions contact us at: New Jersey Natural Gas, 1415 Wyckoff Road, PO Box 1464, Wall, NJ 07719
Attn: Customer Service Contests or e-mail us at customerservice@njng.com and your name will be removed within 60 days of
the request. Please note that you will still continue to receive bills for your natural gas service and non-promotion related
newsletters and inserts, including mandated notifications.

Join NJNG and the BlueClaws for a fun night
with the Famous Chicken at FirstEnergy Park
when the BlueClaws take on the Washington

Nationals’ Hagerstown Suns. Members of
NJNG’s The SAVEGREEN Project® will be on
hand to show you and your family how to hit a
home run for the environment and save money
on your energy bills. See you there!

FAMOUS CHICKEN NIGHT WITH THE BLUECLAWS
THURGDAY, JULY 12, 2012 635 PM.
FIRSTENERGY PARK, LAKEWOOD

Need tickets? Call 732-901-7000
or visit www.blueclaws.com.

Thank you for rating New Jersey Natural Gas
“Highest in Customer Satisfaction With
Residential Natural Gas Service in the
Eastern U.S. Among Large Utilities,
Three Years in a Row.”

*New Jersey Natural Gas received the highest numerical score among large utilities in the
Eastern US. in the proprietary J.D. Power and Associates 2009-2011 Gas Utility Residential
Customer Satisfaction Study™. 2011 study based on 62,711 online interviews ranking 10 providers
in the Eastern US. (CT, DC, MD, MA, NH, NJ, NY, PA, RI, VA). Proprietary study results are
based on experiences and perceptions of customers surveyed September 2010-July 2011. Your
experiences may vary. Visit www.jdpower.com.




Trank Yfou for Sippotting the
Gift<f Warmth

Over the years, thanks to the generosity of our
customers, shareowners and employees, we have
helped more than 20,000 families in our community
stay warm during the winter months through the
NJNG Gift of Warmth fund. The fund assists with
heating costs for those facing financial hardship,
sometimes the result of illness or unemployment.

Every dollar donated goes directly to those families in
need, and NJNG matches your donation dollar-for-
dollar, up to a total of $80,000. To donate, simply
indicate on the form below which option you
prefer - a one-time donation or a recurring monthly
contribution right on your NJNG bill. If you choose to
make a one-time donation, we kindly ask that you
write out a separate check to the Gift of Warmth.
We appreciate your generosity.

Please accept my Gift of Warmth donation.
Add this amount each month to my NJNG bill*

[J$1 [ 5 [ J$10 [ $20 [ [Other $
e
Accept my one-time donation of

[ 20 [ $30 [ I$40 [ 850 [ ] Other $

Check one of the boxes below:

[ ] I have enclosed a check.
[_]Please add the amount to my NJNG bill.

Account Number:

CEH PR -]

Make your check payable to
“Gift of Warmth Fund,” and return in a separate
envelope with your completed donation form to:
Gift of Warmth fund, P.O. Box 1463,
Wall, NJ 07719

Please do not use your payment envelope for
your contribution.

*Choosing this option will add the specified dollar
amount to your NJNG bill each month. To cancel your
monthly contribution, simply call 800-221-0051.
All contributions are tax-deductible.

How To Reach Us

Call us:
Toll-free: 800-221-0051

People with hearing and speech impairments (TTY/TDD): 800-223-0024

Report a natural gas leak: 800-GAS-LEAK (800-427-5325)

Call before you dig: 811 or 800-272-1000
E-mail us: customerservice@njng.com
Visit our Web site: www.njng.com

Write to us: New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719
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Meter Safety Alert

At NJNG, we are scheduled to read natural gas meters
on a monthly basis. For meter reading and other safety
purposes, we are required to have unhindered access to
the meter at all times. As spring brings new growth and
plantings, be sure to keep the area surrounding your
meter free of overgrown plants and other obstructions.
Be cautious when mowing your lawn or operating other
equipment around your meter. Do not lean ladders or
metal objects against the meter. And never tie anything
- including a dog leash, guy wire or ground wire - to
a meter or its piping as this may cause a
hazardous condition.

Help us prevent a potentially dangerous situation and
notify us if you have a dog in your yard. For our
employees’ safety, call us so we can make a note on your
account about any dogs on your property or if you have
an invisible fence. This will alert our employees to take
proper precaution when reading your meter. Following
this advice will give our meter readers and other
technicians easy access to your natural gas meter,
especially in case of an emergency. If you feel your
natural gas meter is in an unsafe location, such as too
close to a driveway or under a deck, call us at
800-221-0051 for an assessment.

Plant a Tree:

Help Protect the Environment

Today, climate change is a major concern. The simple
act of planting a tree will absorb just over one ton of
carbon dioxide from the atmosphere, help fight global
warming, improve the quality of our air and water,
provide shelter for wildlife and enhance the quality of
life for generations to come.

Help make a difference by participating in NJNG’s
Planting for Our Future program. For every $5 donation
received, one tree is planted. And NJNG will match all
customer donations dollar-for-dollar, with 100 percent
of donations allocated to planting trees in native forests
across our country, including the Edwin B. Forsythe
Wildlife Refuge in Ocean County. To date, together
with our customers, we've planted over 37,500 trees and
reduced carbon emissions by more than 50,000 tons!

Join our efforts to help protect the environment.
Add your desired contribution to your NJNG bill or
simply send a check in the enclosed donation envelope.
Thank you for making a difference!

Visit our Facebook page
(www.Facebook|NewJerseyNaturalGas)

and learn how you can win an iPad®s.



