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LIST OF COMMUNITIES SERVED

   
BURLINGTON COUNTY  

Washington Township  

MIDDLESEX COUNTY  

Old Bridge Township (*)  

MONMOUTH COUNTY  

Aberdeen Township 
Allenhurst Borough 
Asbury Park, City of 
Atlantic Highlands 
Avon-By-The-Sea Borough 
Belmar Borough 
Bradley Beach Borough 
Brielle Borough 
Colts Neck Township 
Deal Borough 
Eatontown Borough 
Englishtown Borough 
Fair Haven Borough 
Farmingdale Borough 
Freehold Borough 
Freehold Township 
Hazlet Township 
Highlands Borough 
Holmdel Township 
Howell Township 
Interlaken Borough 
Keansburg Borough 
Keyport Borough 
Lake Como Borough 
Little Silver Borough 
Loch Arbour Village 
Long Branch, City of 
Manalapan Township 
Manasquan Borough 
Marlboro Township 
Matawan Borough 
Middletown Township 
Monmouth Beach Borough 

Neptune City Borough 
Neptune Township 
Oceanport Borough 
Ocean Township 
Red Bank Borough 
Rumson Borough 
Sea Bright Borough 
Sea Girt Borough 
Shrewsbury Borough 
Shrewsbury Township 
Spring Lake Borough 
Spring Lake Hts. Borough 
Tinton Falls Borough 
Union Beach Borough 
Wall Township 
West Long Branch Borough  

MORRIS COUNTY  

Boonton, Town of 
Boonton Township 
Denville Township 
Dover, Town of 
Jefferson Township 
Lincoln Park Borough 
Mine Hill Township 
Montville Township 
Mountain Lakes Borough 
Mount Arlington Borough 
Mount Olive Twp. (*) 
Netcong Borough 
Parsippany-Troy Hills Twp.(*) 
Randolph Township (*) 
Rockaway Borough 
Rockaway Township 
Roxbury Township 
Washington Township (*) 
Wharton Borough 
Victory Gardens Borough 

OCEAN COUNTY  

Barnegat Light Borough 
Barnegat Township 
Bay Head Borough 
Beach Haven Borough 
Beachwood Borough 
Berkeley Township 
Brick Township 
Eagleswood Township 
Harvey Cedars Borough 
Island Heights Borough 
Jackson Township 
Lacey Township 
Lakehurst Borough 
Lakewood Township 
Lavallette Borough 
Little Egg Harbor Twp. 
Long Beach Township 
Manchester Twp. (*) 
Mantoloking Borough 
Ocean Gate Borough 
Ocean Township 
Pine Beach Borough 
Point Pleasant Borough 
Point Pleasant Beach Borough 
Seaside Heights Borough 
Seaside Park Borough 
Ship Bottom Borough 
South Toms River Borough 
Stafford Township 
Surf City Borough 
Toms River Township 
Tuckerton Borough  

SUSSEX COUNTY  

Hopatcong Borough   

(*) Partial Franchise     
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STANDARD TERMS AND CONDITIONS

  
DEFINITIONS

   
A. "Board" means the Board of Public Utilities of the state of New Jersey.  Customers can contact the Board 

Division of Customer Assistance by calling 1-973-648-2350 or 1-800-624-0241 and at their Web site, 
www.nj.gov/bpu/.  

B. "Company" means New Jersey Natural Gas Company, or any legal successor.   

C. "Customer" means a person that is an end user, a customer of record, or both, as these terms are defined in 
this section.    

D. Customer of record means the person that applies for utility service and is identified in the account 
records of a public utility as the person responsible for payment of the public utility bill.  A customer 
may or may not be an end user, as defined herein.  

E. End user  means a person who receives, uses, or consumes gas service.  An end user may or may not be 
a customer of record, as defined in this section.  

F. "Month" is used for billing purposes to designate a period of 26 to 34 days.  

G. "Year" is used to designate a period of twelve consecutive "months".  

H. "MCF" is used to designate one thousand (1,000) cubic feet of gas.  

I. "BTU" (British Thermal Unit) is used to designate the amount of heat required to raise the temperature of   
one (1) pound of water @ 60 Fahrenheit, 1  Fahrenheit.  

J. "Therm" is used to designate a unit of heating value equivalent to 100,000 BTUs.  

K. "FERC" means the Federal Energy Regulatory Commission.  

L. Tampering means the unauthorized connecting, disconnecting, or causing to be connected or 
disconnected, or in any other manner interfering with the operation of the Company s meters, pipes, 
conduits, other equipment or attachments,; or as otherwise provided by this Tariff (see Sections 6.6,  
6.13, and 6.15).    

M. Point of Delivery

 

shall be that point where the Company delivers metered gas (outlet of Company gas 
meter) to the Customer s installation unless otherwise specified in the service agreement.  The gas 
supplied by Company becomes the property of the Customer at the Point of Delivery.   

http://www.nj.gov/bpu/
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STANDARD TERMS AND CONDITIONS

  
DEFINITIONS (continued)

  
N. Customer Equipment

 
shall mean all appliances, piping, vents, connectors, valves, fittings or any other 

gas utilization or distribution equipment at or on the Customer s side of the Point of Delivery and 
includes equipment leased by the Customer from third parties.  

O.  Gas Service

 

shall mean the provision of gas service to customers.  The gas provided shall be a service 
and shall not constitute goods for any purpose.  

Main and Service Extension Related Terms  

P. Designated Growth Area  means an area depicted on the New Jersey State Planning Commission State 
Plan Policy Map as a Planning Area 1 or 2; a designated center; an area identified for growth as a result of 
either an initial or advanced petition for plan endorsement that has been approved by the State Planning 
Commission pursuant to N.J.A.C. 5:85-7; a smart growth area and planning area designated in a master 
plan adopted by the New Jersey Meadowlands Commission pursuant to subsection (l) of section 6 of 
N.J.S.A. 13:17-6; or a Pinelands Regional Growth Area, Pinelands Village or Pinelands Town, as 
designated in the Comprehensive Management Plan prepared and adopted by the Pinelands Commission 
pursuant to section 7 of the Pinelands Protection Act, N.J.S.A. 13:18A-8.    

Q. Extension means the construction or installation of plant and/or facilities by the Company to convey   
service from existing or new plant and/or facilities to one or more new customers, and also means the  
plant and/or facilities themselves.  This term includes all plant and/or facilities for transmission and/or  
distribution, whether located overhead or underground, on a public street or right of way, or on a private 
property or private right of way, including the pipe, conduit or other means of conveying service from 
existing plant and/or facilities to each unit or structure to be served.  An extension begins at the existing 
infrastructure and ends at the meter, inclusive of the meter;   

R. Distribution Revenue  means total annual revenue, inclusive of related Sales and Use Tax collected from  
 a Customer, less the Basic Gas Supply Service charges, inclusive of related Sales and Use Tax on the   
Basis Gas Supply Service, assessed in accordance with the Tariff.  

S. Applicant  means a person that has applied to the appropriate regulated entity, as defined at N.J.A.C.   
14:3-1 for construction of an extension, as defined at N.J.A.C. 14:3-8.2 and above.  

T. Cost  means actual and/or unitized expenses incurred for materials and labor (including both internal   
and external labor) employed in the design, purchase, construction, and/or installation of the extension,   
including overhead directly attributable to the work, as well as overrides or loading factors such as those  
for mapping, records, clerical, supervision or general office functions.  Costs shall be determined by the  
Company and shall include all costs inclusive of upgrades to existing infrastructure. 
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STANDARD TERMS & CONDITIONS

  
1. GENERAL

  
1.1 INTRODUCTION

  
These Standard Terms and Conditions, filed as part of the Tariff of New Jersey Natural Gas Company (referred to 
as "the Company" or "Company"), set forth the terms and conditions under which service is rendered and will be 
supplied.  They govern all classes of service, to the extent applicable, and are made a part of all agreements for the 
supply of gas service, unless specifically modified by the terms of a particular service classification, or by special 
terms written in and made a part of a contract for service.  

Failure by the Company to enforce any provisions, terms or conditions set forth in this Tariff shall not be deemed a 
waiver of such provisions, terms or conditions.  

1.2  APPLICATION OF TARIFF

  

This Tariff applies to all persons, partnerships, corporations or others herein designated as Customers who are 
lawfully receiving gas service from the Company, under the prescribed service classification whether service is 
based upon contract, agreement, or accepted signed application. If any terms and conditions contained in this Tariff 
are in conflict with the New Jersey Administrative Code, the New Jersey Administrative Code shall prevail.  The 
Tariff will not be construed to be in conflict with the New Jersey Administrative Code if the Tariff provides for a 
more liberal treatment of Customers than that provided for in the New Jersey Administrative Code.  

1.3 FILING AND POSTING OF TARIFF

  

A copy of this Tariff is filed with the Board of Public Utilities (referred to as "the Board" or "Board"), of the state of 
New Jersey. Copies are posted and open for inspection at the offices of the Company and on the Company s Web 
site at www.njng.com/regulatory/tariff.asp.  

1.4 REVISION OF TARIFF

  

This Tariff may be revised, amended, supplemented or otherwise changed from time to time in accordance with the 
rules of procedure determined by the Board. 

http://www.njng.com/regulatory/tariff.asp
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STANDARD TERMS & CONDITIONS

  
1. GENERAL (continued)

  
1.5 TARIFF CHARGE

  
Copies of the complete Tariff may be found at www.njng.com/regulatory/tariff.asp or it may be obtained at a cost of 
$25 per copy ($40 for overnight service). The Company will provide a Tariff update service for an additional $50 
per year.  Customers may be provided copies of the Tariff sheets for the applicable service classifications free of 
charge. In addition, all of the Company s offices have a copy of the current Tariff which may be reviewed during 
business hours.     

1.6 STATEMENTS BY AGENTS

  

No representative of the Company has authority to modify any provision contained in this Tariff or bind the 
Company by any promise or representation contrary thereto, and the Company shall not be bound thereby.    

http://www.njng.com/regulatory/tariff.asp


NEW JERSEY NATURAL GAS COMPANY   

BPU No. 8 - Gas  Original Sheet No. 12

  

___________________________________________________________________________________________________________ 
Date of Issue: October 6, 2008   Effective for service rendered on 
Issued by: Mark R. Sperduto, Vice President and after October 3, 2008    

Wall, NJ  07719  

Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. GR07110889  

STANDARD TERMS & CONDITIONS

  
2. OBTAINING SERVICE

   
2.1 APPLICATION FOR SERVICE

  

Application for gas service may be made in person at any customer service office of the Company, by mail, by 
telephone, by facsimile transmission or electronic mail, where available.  The applicant shall state, at the time of 
making application for service, the conditions under which service will be required, and may be required to sign an 
agreement covering special circumstances for the supply of gas service.  The applicant also may be required to 
supply proof of identification, in accordance with N.J.A.C. 14:3-3.2(e) and (h), as may be amended or superseded.    

2.2 ACCOUNT OPENING CHARGE

  

The applicant will be required to pay a $15.00 account opening charge each time service is turned on at a new or 
existing location.  

2.3 SERVICE INFORMATION FROM COMPANY

  

Upon receipt of application from the prospective Customer, the Company will advise the Customer of the type and 
character of gas service which will be furnished, the point at which service will be delivered and the location to be 
provided for the Company's metering and regulating equipment.  

All customers shall be given a copy of the Customer Bill of Rights approved by the Board, effective at the time of 
service initiation.  The copy shall be presented no later than at the time of the issuance of the customer s first bill or 
30 days after the initiation of service, whichever is later.  

2.4 FORM OF APPLICATION

  

Standard applications or agreements to supply gas service shall be in accordance with the particular service 
classification. The Company, in its sole discretion, reserves the right to require contributions toward the investment 
required for such service and to establish such minimum charges and facilities charges as may be appropriate.  

Additionally, the Company may require a special service agreement and/or charge when:  1) large or special 
investment is necessary to supply service, 2) special facilities are required to serve a Customer, or 3) the hourly 
capacity of the Company's facilities, necessary to serve the Customer's demand, may be out of proportion with the 
monthly or annual use of gas service for occasional, intermittent, or low load factor purposes.  

When a Customer signs a main and/or service extension agreement, and subsequently does not install any or all of 
the indicated equipment within a reasonable time, not to exceed six (6) months, or does not purchase the volumes of 
gas included in the service agreement, the Company reserves the right to charge the Customer for the full cost of 
providing the main and/or service.   
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2. OBTAINING SERVICE (continued)
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2.5 SELECTION OF RATE SCHEDULE

  

Upon the request of a Customer, the Company will assist in the selection of the available rate most desirable to the 
Customer.  Any advice given by the Company will be based on the Customer's oral or written statements as to the 
class of service desired and the manner in which it is intended to be used. However, by giving such advice, the 
Company assumes no responsibility related to the customer selection for class of service.  

2.6 CHANGE OF RATE SCHEDULE

  

The Customer may, by writing to the Company within three months after service has begun, elect to change the 
service classification under which they are billed.  However, no further change of rate schedule will be allowed 
during the next 12 months.  Any change in schedule, if permitted, will be applicable to the next regular billing 
subsequent to such notification.  

2.7 DEPOSIT AND GUARANTEE

  

Before the Company renders service, a deposit or other guarantee satisfactory to the Company may be required as 
security for the payment of future and final bills from any new or existing Customer who has not established credit 
with the Company.  A deposit also may be required from a Customer whose credit has become impaired. A new 
Customer, who provides the Company with a letter of reference from another utility or source acceptable to the 
Company, may have the deposit waived.  The deposit shall be in accordance with the provisions set forth in 
N.J.A.C. 14:3-3.4, as may be amended or superseded.  

If a Customer's service has been terminated for non-payment of bills, the Company may not condition restoration of 
service on payment of the deposit, unless the deposit has been included on prior bills, or notice has been provided to 
the Customer.  

2.8 AMOUNT OF GUARANTEE DEPOSIT

  

The Company may require a deposit to guarantee payments of bills equivalent to the estimated gross bill for any 
single billing period plus an additional billing period.  

2.9 INTEREST ON GUARANTEE DEPOSIT

  

The Company will credit simple interest at the applicable interest rate established annually by the Board on 
customer deposits provided such amount remains on deposit for not less than three (3) consecutive months.  

Interest shall be payable annually and/or when the deposit is refunded or applied in accordance with N.J.A.C. 14:3-
3.5, as may be amended or superseded.   
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2.10 RETURN OF GUARANTEE DEPOSIT

  

The Company shall review residential Customer accounts at least once every year and non-residential Customer 
accounts at least once every two years.  If the review indicates that a Customer has established good credit, the 
Company will apply the deposit, plus any interest, to the outstanding balance on the Customer's account and will 
send a refund check to the Customer for any amount over and above the outstanding balance.  Upon termination of 
service, the Customer will receive the balance of the deposit, plus interest, less any unpaid charges in accordance 
with N.J.A.C. 14:3-3.5, as may be amended or superseded.  

2.11 PERMITS

  

The Customer shall obtain or cause to be obtained all legally-required permits and certificates necessary to give the 
Company or its representatives access to the Customer's equipment and to enable its mains to be connected with the 
Customer's equipment.  If the Company makes application for any permits, the Customer will be required to pay the 
charge, if any.  The Company shall not be obliged to furnish service unless and until such permits and certificates 
have been delivered to the Company.  

When the Customer is not the owner of the premises or the owner of the property lying between the premises and 
the Company's mains, the Customer may be required to obtain from the proper owner(s) the necessary consent to 
install and maintain all necessary equipment to supply gas at the Customer's premises.  

2.12 TEMPORARY SERVICE

  

Temporary service is available, for a limited period, to any Customer who can be served from the Company's 
existing lines or facilities, when and where the Company is permitted to provide such service.  The Customer shall 
pay the total cost of connecting and disconnecting the gas service, including any piping, metering equipment, or 
other facilities that may be necessary.  The Company may require an advance payment covering the estimated cost 
of construction or gas supplied, or both.  
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2.13 SERVICE TO FORMER CUSTOMERS

  

Service will not be supplied by the Company to former Customers until such time as any and all amounts or 
outstanding balances owed to the Company for previous service have been paid or otherwise discharged in 
accordance with N.J.A.C. 14:3-3A.5, as may be amended or superseded.  Customers qualifying for Winter 
Termination Protection who have a prior outstanding balance due from their existing service location may have 
service restored upon the establishment of satisfactory payment arrangements.  The Company may refuse to initiate 
service, or may discontinue service after proper notice and in accordance with N.J.A.C. 14:3-3A.2, as may be 
amended or superseded, to a residential applicant, or a member of the household then indebted to the Company for 
services provided by the Company at any location, if the Company reasonably determines that substantially the 
same household occupies the premises to be or being served.  The Company may refuse to initiate service or may 
discontinue service after proper notice and in accordance with N.J.A.C. 14:3-3A.2, as may be amended or 
superseded, to a commercial applicant, or an officer, director, general or limited partner, business associate, or other 
agent, of an entity then indebted to the Company for services provided by the Company at any location, if the 
Company has reason to believe that substantially the same entity occupies the premises to be or being served.     
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STANDARD TERMS & CONDITIONS

  
3. CHARACTERISTICS OF SERVICE

   
3.1 GENERAL

  

Gas service supplied by the Company in the entire territory served shall be straight natural gas, or any mixture of 
straight natural gas and substitute gas.  The volume of gas to be delivered shall be measured in accordance with the 
published recommendation of the American Gas Association, as amended or superseded from time to time.  

The basic unit of volume or one standard cubic foot shall be one cubic foot of gas at a temperature of 60  Fahrenheit 
(F) and an absolute pressure of 14.73 pounds per square inch.  The average atmospheric pressure shall be assumed 
to be 14.73 pounds per square inch irrespective of variations in atmospheric pressure from time to time.  The 
volume of gas measured, other than at the standard temperature and/or pressure shall be adjusted in accordance with 
Boyle's Law for measuring gas at varying pressures and the Charles Law for measuring gas at varying temperatures.  

3.2 SINGLE POINT OF DELIVERY

  

The Company will furnish, install and maintain a single meter for each service classification under which a 
Customer receives service unless, in the sole and final judgment of the Company, the volume of the Customer's 
requirements, economic considerations, conditions on its distribution system, or other reasons make it desirable to 
install additional meters.  

3.3 CONTINUITY OF SERVICE

  

The Company will use reasonable diligence to provide a regular and uninterrupted supply of service, but should the 
supply be suspended, curtailed or discontinued by the Company for any of the reasons set forth in Section 9 of these 
Standard Terms and Conditions, or should the supply of service be interrupted, curtailed, deficient, defective or fail 
by reason of any Act of God, accident, strike, legal process, governmental interference, or other cause whatsoever 
beyond its control, the Company shall not be liable for any loss or damage, direct or consequential, resulting from 
any such suspension, discontinuance, defect, interruption, curtailment, deficiency or failure.  
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3.4 UNUSUAL CONDITIONS

  

The Company reserves the right to place limitations on the amount and character of gas service it will supply; to 
refuse service to new Customers or existing Customers for additional load if unable to obtain sufficient supply for 
such service; to reject applications for service or additional service where such service is not available, or where 
such service might affect the supply of gas to other Customers; or for other good and sufficient reasons subject to 
the orders or rules of the Board.    
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STANDARD TERMS & CONDITIONS

  
4. GAS DISTRIBUTION MAIN AND SERVICE EXTENSIONS

   
4.1 GENERAL PROVISIONS

  

The Company will construct, own, and maintain gas mains located on streets and highways and on rights-of-way 
acquired by the Company.  The formulae for the extension of utility service set forth below shall not serve to 
prevent the parties hereto from exercising their rights under the N.J.S.A. 48:2-27 and the applicable New Jersey 
Administrative Code provisions.  

Where it is necessary to provide additional facilities to serve the requirements of either existing customers or new 
applicants, the Company may require a deposit or a contribution in aid of construction according to the conditions 
specified below.  The Company, in its sole discretion, will determine the appropriate amount of such deposit or 
contribution in aid of construction.  The Extension cost for which the Company receives a deposit or a non-
refundable contribution shall include the tax consequences incurred by the Company.   Where an extension provides 
service to both a Designated Growth Area and an Area Not Designated for Growth, the cost of the Extension shall 
be apportioned between the Areas based on the projected loads to be served in each Area, as determined by the 
Company.   

4.2 RESIDENTIAL AND FIRM COMMERCIAL CUSTOMER - MAIN EXTENSION AND SERVICE 
LINE CONNECTION

   

Formula Within Designated Growth Areas 
The Company will install facilities and make gas main extensions and service line connections to serve individual 
permanent residential customers and firm commercial customers without alternate fuel capacity free of charge 
where the Extension Cost does not exceed ten (10) times the annual distribution revenue at the baseline usage per 
customer volume for the Customer s respective Conservation Incentive Program (CIP) group. For residential 
customers, the Extension Cost shall not include the cost of the meter.  For any applicant s project that is located 
within a municipality that is within Planning Area 1 and for which the municipality has received appropriate formal 
endorsement from the State Planning Commission, the formula for the review of the Extension Cost shall be based 
upon 20 times annual distribution revenue at the baseline usage per customer volume for the Customer s respective 
CIP group as a Smart Growth Infrastructure Investment Program participant.    

An applicant shall be required to provide an Extension Cost Deposit for the value of any Extension Cost that is 
greater than ten (10) times the annual distribution revenue at the baseline usage per customer volume for the 
Customer s respective CIP group or twenty (20) times the annual distribution revenue at the baseline usage per 
customer volume for the Customer s respective CIP group for Smart Growth Infrastructure Investment Program 
participants; however, the Company shall waive a required deposit of less than $500.    
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The Extension Cost Deposit, as defined above, shall remain, without interest, in the possession of the Company 
unless additional customers connect to the particular extension.  At such time there will be refunded to the 
depositor, the annual baseline distribution revenue value for the additional connecting Customer s respective CIP 
group based upon the ratio in effect when the deposit was made.  Once a portion of the deposit has been refunded to 
the applicant, the calculation shall only be reviewed for subsequent additional customers connecting to the 
particular extension. No further calculation shall be performed when accumulated refunds are equal to the sum 
deposited and in no event shall refunds exceed the initial deposit.    

All deposits not returned to the applicant within a period of ten (10) years after the Company first makes gas service 
available shall remain the property of the Company with no further obligation of refund.  Within Designated 
Growth Areas, the Company and applicant may agree upon a satisfactory revenue guarantee in lieu of a deposit or 
contribution.  

Formula Outside of Designated Growth Areas  
The Company shall not be permitted to contribute to any extension outside designated growth areas.    

An applicant shall be required to provide a contribution, not subject to refund, for the value of any Extension Cost.  

For the following exceptions, the terms applicable to the Designated Growth Area shall apply in determining the 
deposit and/or contribution in aid of construction and refunds:  

a) Where the new Gas Company facilities are installed solely to furnish service to an agricultural building or 
structure whose sole use is the production, storage, packing or processing of agricultural or horticultural 
products, provided that a majority of these products were produced on a New Jersey commercial farm, as 
defined in N.J.S.A. 4:1C-3, or  

b)  A premise where a written commitment and statement of charges for such service has been provided by the 
Company prior to March 20, 2005.   

c)  Other premises as authorized by the New Jersey Board of Public Utilities in accordance with the provisions of 
N.J.A.C. 14:3-8.8 where it would provide a significant public good or where compliance would cause an 
extraordinary hardship.  

d)   Existing and occupied structures as of March 20, 2005 that seek to convert to natural gas. 
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Regardless of Area

 
Where it is necessary to provide additional facilities to serve increased requirements of an existing Customer, the  
Company reserves the right to require the Customer to contribute or deposit an amount equal to the cost of such 
additional facilities.  This amount shall be subject to refund as outlined earlier in this section except that refunds 
shall be a function of the incremental distribution revenue generated by the increased requirements over a 
predetermined base.    

Additionally, any existing Customer within a non-Designated Growth area that requires an upgrade for an existing 
location may be considered for treatment in accordance with the Designated Growth Area formula, provided the 
expansion of service expands its use within its same type of business and/or if for a different type of business when 
such facilities are no more than three and half (3.5) times the existing facilities square footage.    

4.3  LAND DEVELOPMENT - MAIN EXTENSION AND SERVICE LINE CONNECTIONS

  

Where applications for extensions into newly developed tracts of land in Designated Growth Areas are made by 
individuals, partnerships, or corporations interested in the development and sale of land but not as ultimate 
residents, the Company may require a deposit from the applicant covering the entire cost of installing the necessary 
mains, services and common distribution facilities to serve the tracts.  

Such deposits are to be returned to the depositor, without interest, if during a ten-year period from the date of the 
original deposit, when and as new services abutting on such mains are completed, the prospective Customer's gas 
equipment is installed, and the dwellings are occupied by bona-fide owners or responsible tenants who have entered 
into an agreement for use of gas service.  Upon such completion and occupation, there shall be returned to the 
depositor an amount equal to the product of residential customer ratio in effect in paragraph 4.2 when the deposit 
was made and the annual baseline distribution revenue for each of the dwellings as described above but not in 
excess of the amount deposited.  In no event shall more than the original deposit be returned to the depositor.  All 
deposits not returned to the applicant within a period of ten (10) years for Designated Growth Areas after the 
Company first made gas service available to the tract of land shall remain the property of the Company with no 
further obligation of refund.  Within Designated Growth Areas, the Company may agree upon a satisfactory revenue 
guarantee in lieu of a deposit or contribution.  

All Extension Costs for applications within Areas not Designated for Growth must be paid in advance and shall not 
be subject to refund.  
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4.4 ALTERNATE FUEL CUSTOMER - MAIN EXTENSION

  

The Company reserves the right to require any alternate fuel customer to make a contribution in aid of construction 
of an amount equal to the entire cost of the new facilities required to provide service.  Where it is necessary to 
provide additional facilities to serve the increased requirements of any existing Customer, the Company reserves the 
right to require the Customer to contribute an amount equal to the cost of such additional facilities and shall include 
the tax consequences incurred by the Company.  

The Company is under no obligation to refund any of the contribution but, for Designated Growth Areas, the 
Company reserves the right in its sole judgment to do so where economics and revenue conditions warrant said 
action.  In lieu of a contribution, the Company may agree upon a satisfactory revenue guarantee.  

For non-Designated Growth Areas, no such consideration can be granted. 
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STANDARD TERMS & CONDITIONS

  
5. SERVICE LINE CONNECTIONS

   
5.1 GENERAL PROVISIONS

  

Gas service will normally be supplied to each premise through a single service line, except where, in the judgment 
of the Company, it is deemed desirable to install more than one service line.  The Company may also choose to 
install multiple meters on one service line providing service to several premises.  If more than one service line is 
installed for the convenience of the Customer, each location will be considered as a separate Customer.  

5.2 FIRM CUSTOMERS

  

The Company shall furnish and place, a service line in accordance with the terms described in paragraphs 4.2 (a) 
above, measured at right angles from the nearest curb line to Customer's building, at the point of service entrance 
designated by the Company.  Should the Customer request a service entrance at a location other than that designated 
by the Company, the Customer shall pay the additional cost associated with said change in point of service entrance 
and shall include the tax consequences incurred by the Company.   

5.3 ALTERNATE FUEL CUSTOMERS

  

The Company shall provide a service line connection at the Customer's expense.  

5.4 CHANGE IN EXISTING INSTALLATIONS

  

Any change in the location of the existing service line requested by the Customer and approved by the Company 
shall be made at the Customer's expense and shall include the tax consequences incurred by the Company.      



NEW JERSEY NATURAL GAS COMPANY   

BPU No. 8 - Gas  Original Sheet No. 23

  

___________________________________________________________________________________________________________ 
Date of Issue: October 6, 2008   Effective for service rendered on 
Issued by: Mark R. Sperduto, Vice President and after October 3, 2008    

Wall, NJ  07719  

Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. GR07110889  

STANDARD TERMS AND CONDITIONS

  
6. METERING AND MEASURING EQUIPMENT

   
6.1 GENERAL

  

A suitable meter or meters will be installed, owned and maintained by the Company for the purpose of measuring 
the quantity of gas service delivered to the Customer.  The type and make of metering equipment will be in 
accordance with the Company's specification which, from time to time, may be changed or altered.  It is the sole 
obligation of the Company to furnish meters that provide adequate and accurate records for billing purposes in 
accordance with N.J.A.C. 14:3-4.1, as may be amended or superseded. 
.  

6.2 METER LOCATION

  

The Customer shall provide on the premises, at a location satisfactory to the Company, proper space for metering 
and associated equipment.  The meter location shall be kept free and clear of obstructions so that properly 
authorized representatives of the Company may gain easy access to the meter location for the purpose of operating 
valves, reading meters, or emergencies in accordance with N.J.A.C. 14:3-4.2, as may be amended or superseded. 
.  

6.3 CHANGE OF METER LOCATION

  

Any change requested by the Customer in the point of location of the meter or service facilities, if approved by the 
Company, shall be made at the expense of the Customer and shall include the tax consequences incurred by the 
Company.  

6.4 CUSTOMER'S RESPONSIBILITY

  

The Customer shall be responsible for the protection and safekeeping of the equipment and facilities of the 
Company while it is on the Customer's premises.  The Customer shall permit access to the Company's equipment to 
duly authorized representatives of the Company  or duly authorized governmental officials.   

6.5 ACCESS TO CUSTOMER'S PREMISES

  

Properly identified and authorized representatives of the Company shall have free access to the Customer's premises 
at all reasonable times for the purpose of reading meters, for inspection and repairs, for investigation of emergencies 
or hazardous conditions, for removal of the Company's property or for any other purposes incident to the supply of 
gas service, in accordance with N.J.A.C. 14:3-3.6, as may be amended or superseded.  The Customer is requested to 
contact the Company immediately if a question arises regarding the authority or credentials of any person claiming 
to represent the Company.    
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6.6 AUTHORIZATION TO TURN ON GAS

  

No person other than a duly authorized employee or representative of the Company shall turn gas service on or into 
any new system of piping or into any old system of piping from which the use of gas has been discontinued.  
Disconnections, reconnections, or meter removals performed by persons other than authorized Company personnel 
are prohibited and shall constitute Tampering.  

6.7 UNAUTHORIZED USE

  

The use of service in excess of 30 days without the Company's express authorization may be terminated by the 
Company without notice.  The use of natural gas service, without notice to the Company, shall render the user liable 
for any amount reasonably determined by the Company to be due for gas service supplied to the premises since the 
last meter reading recorded and billed by the Company.    

6.8 OWNERSHIP AND REMOVAL

  

All equipment supplied by the Company shall remain its exclusive property and the Company shall have the right to 
remove its equipment from the premises of the Customer at any time after termination of service.   

6.9 PAYMENT FOR REPAIRS OR LOSS

  

The Customer shall pay the Company for any necessary repairs for damage to or any loss of the Company's 
property located on the Customer's premises, and for the reconnection of service interrupted by such damage or 
loss, when the damage or loss is caused by negligence or willful misconduct on the part of Customer, or the 
Customer s family members, employees or agents, or by the failure of the Customer or foregoing persons to comply 
with the Standard Terms and Conditions and applicable service classifications under which service is furnished.  
The reconnection charge shall be $45.00 per Customer interruption. This charge will be waived when the 
appropriate Company personnel are on site at the time of the repair and able to reconnect the Customer safely.  

6.10 REMOTE METER READING EQUIPMENT

  

The Company, in its sole discretion and as a condition of service, may install at the Company's expense a remote 
meter reading device to monitor a Customer's gas consumption.  When such device requires attachment to telephone 
and/or electric utilities, the Customer shall provide suitable connections.  

When a remote meter reading device is requested by the Customer, it shall be installed at the Customer's expense if 
the installation is deemed feasible by the Company.  All equipment remains the sole property of the Company. 
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6.11 SUB-METERING

  

Sub-metering, the practice in which the customer of record buys gas from the company and resells it through some 
metering device to tenants at a profit, is not permitted in any form.  Gas service supplied by the Company shall not  
be resold by the Customer to others except where the Customer is another publicly regulated gas utility company, or 
when check-metering as defined below is being used by the Customer.  

6.12 CHECK-METERING

  

Check-metering is defined as the practice in which a Customer, through the use of a gas check meter, monitors or 
evaluates his own consumption or the consumption of a tenant for accountability or conservation purposes.  

Gas check meters are devices that measure the volume of gas being delivered to particular locations in a system 
after measurement by a utility-owned meter.  Gas check meters provide the Customer the means to apportion among 
the end users the cost of gas service being supplied through the Company meter.  

Check-metering is permitted in new or existing buildings or premises where the basic characteristic of use is 
industrial or commercial.  Check metering is not permitted in new or existing buildings or premises where the basic 
characteristic of use is residential, except for condominiums or cooperative housing, or where such buildings or 
premises are publicly financed or government owned or are charitable in nature.  

If the Customer charges the tenant for usage incurred by the tenant, reasonable administrative expenses may be 
included, but such charges shall not exceed the amount the Company would charge if the tenant was served and 
billed directly by the Company.  

Prior to the installation of any gas check metering devices, the Customer is required to contact the Company in 
order to ascertain whether the affected premises are located within a utilization pressure area of the Company's 
distribution system and whether or not the installation of a check metering device will cause any significant pressure 
drop within the affected premises.  

All gas-consuming devices in any tenant unit must be metered through a single gas check-meter.  

The ownership of all check-metering devices is that of the Customer, along with all incidents in connection with 
said ownership, including accuracy of the meter reading and billing, liability arising from the presence of the 
equipment and the maintenance and repair of the equipment.  Any additional costs which may result from and are 
attributable to the installation of check-metering devices shall be borne by the Customer.   
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6.13 TAMPERING & OTHER DECEPTIVE PRACTICES

  

When it is established that Tampering has occurred and the Customer has caused or knowingly benefited from such 
Tampering, the Customer shall be required to bear all of the costs incurred by the company including, but not 
limited to, the following:  (a) investigations, (b) inspections, (c) costs related to administrative, civil or criminal 
proceedings, (d) attorneys

 

fees, (e) installation of any protective equipment deemed necessary by the Company, 
and (f) actual costs of damage to equipment.      

Furthermore, when Tampering with Company facilities results in incorrect measurement, correctly measured service 
used without Company authorization or the omission of measurement of the service supplied, and the Customer has 
benefited from such Tampering, the Customer shall pay for such service as the Company may estimate from 
available information, to have been used on the premises.    

If persons other than the Customer are identified as beneficiaries of service obtained at the Customer s premises by 
Tampering, or have created or contributed to the Tampering, the Company shall elect to hold such persons liable for 
all of the aforesaid costs incurred and the value of service (metered or unmetered) received.  A beneficiary is any 
person who benefits from such Tampering.    

The foregoing remedies against the Customer and other beneficiaries arising from Tampering shall also apply to gas 
service obtained by fraudulent means, imposture, theft of identity, impersonation, theft of service, theft by deception 
or other unlawful methods.    

6.14 DIVERSION OF SERVICE

  

Diversion is an unauthorized connection to pipes by which the gas service registers on the Customer's meter, even if 
such service is being used by other than the Customer of record without his or her knowledge or cooperation.  When 
a Customer alleges, or it is established, that service has been diverted outside of the Customer's premises, the 
Customer shall not be required to pay for such service without his or her consent.  The definitions, procedures, 
investigations and determination of N.J.A.C. 14:3-7.8, as may be amended or superseded, shall apply.  

6.15 SEALING OF METERS AND LOCKING DEVICES

  

For safety purposes, it is the practice of the Company to seal meters and regulators, and to install locking devices 
when needed.  Removal of seals or locking devices by persons other than authorized Company personnel is 
prohibited and shall constitute Tampering.  
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6.16 INABILITY TO ACCESS CUSTOMER LOCATION

  

If a Customer has requested that the Company perform work related to the installation of a meter set on Customer 
property and the Company is unable to complete that work due to the Customer not being available at the scheduled 
time or the required work not being completed by the Customer and/or contractor, the Customer shall be charged 
$45.00. 
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STANDARD TERMS AND CONDITIONS

  
7. CUSTOMER'S INSTALLATION

   
7.1 INSTALLATION RULES

  

Customer's appliances, piping, and installation shall be made and maintained in accordance with the standards of the 
Fuel Gas Subcode of the Uniform Construction Code and such other regulations as may be determined from time to 
time by any governmental agency having jurisdiction over the Customer's installations.  

7.2 ADEQUACY AND SAFETY OF INSTALLATION

  

The Company shall not be required to supply gas service until the Customer's installation has been approved by the 
authorities with jurisdiction.  The Company also reserves the right to withhold its service, or to discontinue its 
service, whenever such installation or part thereof is deemed by the Company to be unsafe, inadequate, or 
unsuitable for receiving service, or interferes with or impairs the continuity or quality of service to the Customer or 
to others.  

7.3 FINAL CONNECTION

  

In all cases, no final connection between the Company's equipment and the Customer's installation shall be made 
without final inspection from the Department of Community Affairs or its designee.  

7.4 CHANGE IN CUSTOMER'S INSTALLATION

  

The Customer shall give immediate notice to the Company of any: 1) proposed additions in connected appliances or 
equipment, 2) change in demand or other conditions of use, or 3) change of purpose or location of the installation.  
Changes in service conditions shall not be made effective until the Customer notifies the Company and receives the 
Company's approval of same.  Failure to give notice of additions or changes in load or location shall render 
Customer liable for any damages to the meters or other apparatus and equipment of the Company caused by the 
additional or changed installation.  

7.5 COMPANY'S LIABILITY

   

The Company shall not be liable for any claim for damages resulting from the supply, use, care or handling of the 
gas or from the presence or operation of the Company s structures, equipment, pipes, or devices, except for general 
or direct damages that follow from the Company's negligence, recklessness, or willful misconduct.  The Company 
shall not be liable for special or consequential damages.     
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All Customer Equipment shall be suitable for the use of natural gas and shall be installed, inspected, repaired and 
maintained solely by the Customer and solely at the Customer s expense in a manner approved by the public 
authorities having jurisdiction over the same, and in good and safe condition in accordance with all applicable 
codes.  The Customer shall be solely responsible for the selection of the Customer Equipment and the Company 
shall have no duty or responsibility for the design, selection, installation, operation or repair of said Equipment.  
The Customer shall be responsible for the design of the venting and piping associated with the Customer Equipment 
downstream of the Point of Delivery.  The Company does not, by inspection, non-rejection or any other way, give 
any warranty, express or implied, as to the adequacy, safety or other characteristics of the Customer Equipment.  
The Company shall not be liable for damages to the Customer Equipment or for injuries sustained by the Customer 
or others, due to the condition or character of the Customer Equipment.  The Company shall not be responsible for 
the use, care or handling of the gas delivered to the Customer after it passes beyond the point at which the 
Company s service facilities connect to the Customer Equipment.    

The Company may, but need not, conduct a limited inspection of the appliances, venting system and leak integrity 
of the Customer s piping and venting downstream of the Point of Delivery as a courtesy to the Customer at the time 
of the initiation of service or thereafter at the request of the Customer.  In no event, however, shall the Company 
have any duty to inspect Customer Equipment or be responsible for any failure of the Customer Equipment or any 
harm arising from the operation of the Customer Equipment, even if, the Company undertakes, as a courtesy to the 
Customer, to conduct a limited inspection at the time of initiation of service or otherwise. The Customer shall, at all 
times, be solely responsible for the inspection, integrity and safety of all Customer Equipment.   

7.6 BACK PRESSURE AND SUCTION

  

When the nature of the Customer's gas equipment is such that it may cause back pressure or suction in the piping 
system, meters, or other associated equipment of the Company, suitable protective devices subject to approval by 
the Company, shall be furnished, installed, and maintained by the Customer.  

When the Customer uses an alternate fuel that is gas, a three-way valve (a check valve is not permissible) is 
required to be installed at the Customer's expense subject to the Company's approval.  

7.7 LEAKAGE

  

The Customer shall give notice immediately of any escape of gas on or about premises to the Company.  
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STANDARD TERMS & CONDITIONS

  
8. METER READING AND BILLING

   
8.1 EVIDENCE OF CONSUMPTION

  

The quantities of service delivered to the Customer as recorded by the Company's meter or meters, subject to any 
necessary adjustments for pressure and temperature in accordance with Section 3.1 of this Tariff, shall be final and 
conclusive except when the metering equipment fails to register or is determined to be in error.  

8.2 ESTIMATED USAGE

  

Where the Company is unable to read the meter, the Company may estimate the amount of gas supplied and submit 
an estimated bill.  An adjustment of the Customer's estimated use to actual use will be made after an actual meter 
reading is obtained in accordance with N.J.A.C. 14:3-7.2(e), as may be amended or superseded.  

8.3 ADJUSTMENT FOR INACCURATE METER RECORDING

  

When it is determined that the Company's meter is inaccurate or defective, the use of gas service shall be 
determined by a test of the meter, or by registration of the meter set in its place during the period next following, or 
after due consideration of previous or subsequent properly measured deliveries.  Whenever a meter is found to be 
registering fast by 2% or more, an adjustment of charges shall be made.  When a meter is found to be registering 
slow by more than 2% due to progressive inaccuracy, an adjustment of charges may be made except for residential 
accounts, where no adjustment shall be made.  An adjustment may be made on any account with a meter that is 
determined by a Company test of the meter to be defective or non-registering.  A defective or non-registering meter 
is any meter not properly functioning due to a physical inability to meet original manufacturing standards.  Any 
adjustment to the Customer's account resulting from the terms in this section will be billed or applied to the account, 
as the case may be.  If the adjustment results in a credit, such amount may be refunded upon request from the 
Customer in accordance with N.J.A.C. 14:3-4.6, as may be amended or superseded.  

If a meter is found to be registering less than 100% of the service provided, the Company shall only adjust the 
charges retrospectively and/or require the Customer to repay the amount undercharged if:  1) the meter was 
tampered with; 2) the meter failed to register at all; or 3) the circumstances are such that the Customer should 
reasonably have known that the bill did not reflect the actual usage.  In rebilling a Customer under this Section, the 
Company may perform a load analysis or degree day analysis.  

8.4 BIMONTHLY METER READING

  

The Company may read meters on a bimonthly schedule and render an estimated bill for the billing period between 
meter readings.  When the meter reading is obtained, the prior month's bill(s) shall be adjusted accordingly.  The 
Company will use reasonable efforts to read the meters so that there will not be estimated bills for consecutive 
months.  Nothing in this section shall be deemed to limit the applicability of Section 8.2 above.   
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8.5 THERM CONVERSION FACTOR

  

For billing purposes, the reading of the Customer's meter in cubic feet first will be converted to standard cubic feet, 
then converted to therms by multiplying the use in cubic feet by the weighted average of the BTU content of all gas 
purchased from all pipeline suppliers for the second preceding calendar month and divided by 100,000.  Such 
calculation shall be to the closest 1/100 of a therm.  

8.6 BILLING PERIOD

  

When the billing interval is substantially greater or less than one month, bills will be computed by prorating charges 
provided under the applicable Service Classification on the basis of the relationship between the time covered by 
the billing period and a full month.  

8.7 PAYMENT OF BILLS

   

Bills normally will be rendered monthly and may be paid at any business office of the Company during its regular 
office hours, at any of its collecting agencies during regular office hours of such agencies, on the Company s Web 
site at www.njliving.com, by phone {1-800-221-0051}, or by mail.  

8.8 PAYMENT OBLIGATION

  

Unless otherwise specified all bills are net and payable within ten (10) days from the date the bill is sent.  Failure to 
make payment may be deemed sufficient reason for the Company to consider the Customer's account delinquent.  
The Company may discontinue service for nonpayment of bills provided it gives the customer at least ten days 
written notice of its intention to discontinue.  The notice of discontinuance shall not be served until the expiration of 
the said 10 day period.  However, in cases of fraud, illegal use, or when it is clearly indicated that the customer is 
preparing to leave, immediate payment of account may be required.  

The Company shall apply the regulations set forth in N.J.A.C. 14:3-3A.2, as may be amended or superseded, and 
shall discontinue service for nonpayment only if one or both of the following criteria are met: 1) the customer s 
arrearage is more than $100.00; 2) the customer s account is more than three months in arrears.  

8.9 LATE PAYMENT CHARGE

  

A late payment charge at the rate of 1.5% per monthly billing period shall be applied to all non-residential 
customers.  The charge will be applied to all amounts previously billed including late payment charges and accounts 
payable that are not paid at the time the next monthly bill is prepared.  Service to governmental entities will not be 
subject to a late payment charge. The amount of the late payment charge to be added to the unpaid balance shall be 
calculated by multiplying the unpaid balance by the late charge rate.  When payment is received by the Company 
from a Customer who has an unpaid balance which includes charges for late payment, the Customer's payment shall 
be applied first to such late payment charges and then to the remainder of the unpaid balance.  

http://www.njliving.com
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8.10 FINAL BILL

  

A Customer intending to discontinue service must give the Company reasonable notice thereof.  Within forty-eight 
(48) hours of said notice, the Company shall discontinue service or obtain a meter reading for the purpose of 
calculating a final bill, unless a holiday or weekend intervenes.  Where such notice is not received by the utility, the 
customer shall be liable for service until the final reading of the meter is taken.  Notice to discontinue service will 
not relieve a customer from any minimum or guaranteed payment under any contract or rate. 
The bill for service rendered up to the date of the final meter reading is due and payable within ten (10) days from 
the date of the bill.   

8.11 RETURNED CHECK CHARGE

  

The Company will charge $10.00 to process Customer checks that are uncollectible and returned by the Company's 
bank.   

8.12 FIELD COLLECTION CHARGE

  

A charge of $15.00 may be made when the Company makes a collection visit to the Customer or premises.    
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9. DISCONTINUANCE OF SERVICE

   
9.1 COMPANY CAUSES

  

The Company shall, upon reasonable notice, when it reasonably can be given, have the right to suspend, curtail, or 
discontinue its service for any of the following reasons:  

a. For the purpose of making repairs, changes, replacements, or improvements in any part of its system.  

b. For compliance in good faith with any governmental order or directive, whether Federal, State, Municipal, or 
otherwise, even if such order or directive subsequently is held to be invalid.  

c. In the event of an emergency threatening the integrity of its system if, in the Company's sole judgment, such 
action will prevent or lessen the emergency condition.   

9.2 CUSTOMER ACTS OR OMISSIONS

  

The Company also shall have the right to suspend, curtail or discontinue its service for any of the following act(s) or 
omission(s) on the Customer's part:  

a. Nonpayment of any bill due for service furnished at the present or any previous location, in accordance with 
N.J.A.C. 14:3-3A.1, as may be amended or superseded.  However, nonpayment for business service shall not be 
a reason for discontinuance of residential service, except in cases of diversion of service pursuant to N.J.A.C. 
14:3-7.8, as may be amended or superseded and service shall not be discontinued for nonpayment of appliance 
repair, installation charges, service contracts, and other services unrelated to gas service.  

b. Tampering with any facility of the Company.  

c. Fraudulent representation in relation to the use of gas service.  

d. Customer moving from the premises unless that Customer requests that service be continued.  

e. Delivering gas service to others without written approval of the Company except as permitted under 6.11 and 
6.12 Sub-Metering and Check-Metering.  

f. Failure to make or increase an advance payment or deposit when required by the Company.  

g. Refusal to contract for service where a contract is required.  

h. Connecting and operating equipment in such a manner as to produce disturbing effects on the service of the 
Company or other Customers.  
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i. Where the conditions of the Customer's installation presents a hazard to life or property.  

j. Failure of the Customer to repair any faulty equipment or lines.  

k. Failure to comply with any of these Standard Terms and Conditions or with any of the terms of the service 
classification or contract under which gas service is furnished.  

l. Failure to provide reasonable access to the premises, and to the Company's meter and other service facilities on 
the premises, for the purposes of meter installation, reading, testing, inspection, maintenance, removal, or 
replacement of meters or other service facilities.  

Reasonable access means that premises shall not become obstructed or hazardous, and that the Customer shall 
not construct, pave over, or otherwise obstruct the Company's service line or other facilities.  In the event 
reasonable access, as described here, is not complied with, the Company may, upon reasonable notice, 
discontinue service and remove its equipment from the Customer's premises.  

Any costs of protecting or relocating such service line or facilities shall be borne by the Customer.  

m. In the event a writ of execution is issued against a Customer, or in case the premises to which service is supplied 
is levied upon, or in the case of assignment or act of bankruptcy on the part of the Customer.  

n. Service to a residential customer shall only be discontinued between the hours of 8:00 a.m. and 4:00 p.m. 
Monday through Thursday, unless there is a safety related emergency.  There shall be no involuntary 
termination of service on Fridays, Saturdays, and Sundays or on the day before a holiday or on a holiday, absent 
such emergency.  

9.3 CHARGES PAYABLE UPON TERMINATION

  

If gas service is terminated for any of the above reasons where the Customer is under written contract, the minimum 
charge for the unexpired portion of the term shall become due and payable immediately, provided, however, that if 
satisfactory arrangements are subsequently made by Customer for reconnection of the service, the immediate 
payment of the minimum charge for the unexpired portion of the contract term may be waived or modified as the 
circumstances indicate would be just and reasonable.  

9.4 NON-WAIVER

  

Failure of the Company to exercise its rights to suspend, curtail or discontinue service, for any of the above reasons, 
shall not be deemed a waiver of the Company's rights.  
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9.5 RESTORATION OF SERVICE

  

The Company shall not reconnect service to the Customer's premises, where service has been discontinued by 
reason of any act or default of the Customer, until such time as the Customer has rectified the condition or 
conditions causing discontinuance of service.  Service shall not be reconnected until the Customer has met all 
financial requirements including satisfactory payment arrangements called for under these Standard Terms and 
Conditions and the applicable Service Classification, or if the Board so directs when a complaint involving such a 
matter is pending before the Board in accordance with N.J.A.C. 14:3-3A.9, as may be amended or superseded.  

The Company shall treat the restoration of service and the turn-on of new accounts on a first come, first serve basis 
during periods outside of the winter moratorium.  The Company shall give priority to the restoration of service 
during the winter moratorium.  

9.6 RECONNECTION CHARGE

  

The Customer shall pay a reconnection charge of $20.00 for the restoration of service when service has been 
suspended for any of the reasons cited in this Section 9 of these Standard Terms and Conditions.  In the event more 
than two reconnection charges are applied to a Customer's account within a 12-month period, the Customer shall 
pay a reconnection charge of $45.00.  
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10.1 CONDITIONS PRECEDENT

  

The Customer shall designate a marketer or broker who will act as the customer s agent with the Company for 
purposes of receiving nominations, satisfying delivery obligations, daily and monthly balancing, selection of billing 
option and all related charges.  The marketer or broker must be certified by the Company and is subject to the 
service requirements of the Marketer and Broker Requirements ( MBR ) Service Classification.  The Customer is 
responsible for payment of any costs if additional facilities are necessary to provide service.  The Company reserves 
the right to limit new customers served under this service, if it determines that service expansion is detrimental to 
existing firm customers.  

10.2 RETURN TO FIRM SALES SERVICE

  

Returning customers must give two (2) months notice before returning to full sales service.  The Company will 
return the customer to sales service after the Customer s regularly scheduled bill date has taken place.  Transport 
customers who terminate such service, who are in compliance with the minimum term and two months notice 
provisions of this Tariff, and who wish to return to firm sales service, will be viewed as new applicants for such 
firm sales service.  Such service will be offered subject to the conditions contained in Section 3.4 of the Company's 
Standard Terms and Conditions in its Tariff.  

10.3 WARRANTY

  

NJNG warrants that at the time of delivery to the Customer at the Delivery Point said gas quantities shall be free 
and clear of all liens, encumbrances and claims whatsoever which may result solely from NJNG s possession or 
transportation of gas hereunder and, further, that it will indemnify and hold the Customer harmless from all suits, 
actions, debts, accounts, damages, costs, losses, and expense arising from or out of adverse claims of any or all 
persons to said gas quantities, arising out of, relating to or resulting from such possession or transportation.  

10.4 CONTRACT

  

Written application on Company's Standard Application Form may be required.  
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10.5 REGULATORY APPROVALS

  

The Customer is responsible for securing approvals from all regulatory bodies having jurisdiction and making any 
filings or reports, as required, pertaining to the acquisition of the gas and/or the transportation of the gas from the 
Customer's source to the Company's city gate station.  

The Company reserves the right, in its sole reasonable judgment, to deny service hereunder if it determines that the 
underlying contracts or transportation agreements do not comply with all applicable Federal or State laws, rules or 
regulations, including those of all appropriate regulatory agencies; or if it determines that the requested 
transportation service is not operationally feasible.  

10.6 SERVICE PERIOD

  

The initial term of service will be for a minimum of one year.  Customers shall be permitted to switch suppliers or 
return to sales service subject to prevailing Board policy.  
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SERVICE CLASSIFICATION - RS

  
RESIDENTIAL SERVICE

   
AVAILABILITY

 
This service is available to any residential Customer in the territory served by the Company using gas for any domestic 
purpose. This rate is applicable to individually-metered apartments and to rooming and boarding houses where the number 
of rental bedrooms is not more than twice the number of bedrooms used by the Customer.  

Gas delivered under this schedule may not be used for other than domestic purposes except when such use is incidental to 
domestic use.  

CHARACTER OF SERVICE

 

Firm gas service where Customer may either purchase gas supply from the Company s Rider A for Basic Gas Supply 
Service ( BGSS ) or from a Marketer or Broker.  

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month $8.25  

Delivery Charge:

 

Residential Heating

 

Delivery Charge per therm  $0.5172  

Residential Non-Heating

 

Delivery Charge per therm  $0.4514  

BGSS Charge:

 

BGSS Charge per therm for Sales Customers See Rate Summaries at the end of this Tariff  

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates. 
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MINIMUM MONTHLY CHARGE

 
The minimum monthly charge shall be the Customer Charge.  

Where service is taken for less than one month, the minimum charge will be prorated.  

BALANCING CHARGE ADJUSTMENTS

 

The Balancing Charge is included in the Delivery Charge and is subject to adjustment in the Company's annual BGSS 
proceeding.  All revenues derived from this Charge will be credited to the BGSS.  See Rider A for the current Balancing 
Charge.  

SPECIAL PROVISIONS

  

I.  Applicable to All Customers Under This Service Classification  

1. Gas Service to Customers with Electric Heat Pumps and Geothermal Systems

 

Customers who have installed and are using electric heat pump equipment that involves the use of backup gas-
fired space heating equipment will be billed on the above schedule of charges.  An additional monthly charge of 
$2.61 per therm will be applied to the Customer's maximum daily demand.  The Customer will be required to 
have a remote meter reading device installed by the Company, which will record daily demand.  At the 
Company's sole discretion, gas delivered under this provision may be separately metered and an additional 
Customer charge applied for each extra meter.  

II.  Applicable to All Customers Purchasing Gas Supply Under Rider A BGSS  

1.  Air Conditioning

 

Upon separate application, Customers who have installed and are using gas air conditioning equipment will be 
billed on the above Monthly Rates except that the charge will be $0.6314 per therm for all monthly consumption 
over 35 therms of gas for services rendered between May 1 and September 30 of each year.  The charge will be 
based on the Company s estimated weighted average commodity cost of gas, adjusted for 2.0% unaccounted for 
gas, $0.0563 per therm margin, ACA surcharges and appropriate riders, taxes, assessments and surcharges.  The 
charge may be changed at any time with three (3) business days notice to the BPU Staff as long as the charge 
remains below the Ceiling Price which is the Company s Periodic BGSS charge as set forth in Rider A adjusted 
for losses, margin, taxes, assessments, riders or surcharges.  
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III.  Applicable to All Customers Purchasing Gas Supply from a Marketer or Broker  

1. Metering

 

An Automated Meter Reading (AMR) device will not be required for this service.    

2.  Additional Requirements

 

Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification  MBR) and Section 10 of the Company s Standard Terms and Conditions.     

PAYMENT

 

Bills are due within 10 days after the Company sends the bill.  

CONTRACT

 

Written application on Company's Standard Application Form may be required.  

TERMS AND CONDITIONS

 

Service is subject to the Company's Standard Terms and Conditions.    
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AVAILABILITY

 
This service is available to any residential customer using distributed generation technologies including, but not limited 
to, microturbines and fuel cells to generate electricity for domestic purposes.  

CHARACTER OF SERVICE

 

Firm gas service where Customer may either purchase gas supply from the Company s Rider A for Basic Gas Supply 
Service ( BGSS ) or from a Marketer or Broker.  

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month $8.25  

Delivery Charge:

 

November - April $0.3582   

May - October $0.3012  

BGSS Charge:

 

BGSS Charge per therm for Sales Customers See Rate Summaries at the end of this Tariff   

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates.  

MINIMUM MONTHLY CHARGE

 

The minimum monthly charge shall be the Customer Charge.  Where service is taken for less than one month, the 
minimum charge will be prorated.  

BALANCING CHARGE ADJUSTMENTS

 

The Balancing Charge is included in the Delivery Charge and is subject to adjustment in the Company's annual BGSS 
proceeding.  All revenues derived from this Charge will be credited to the BGSS.  See Rider A for the current Balancing 
Charge.   
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SPECIAL PROVISIONS

  
I.  Applicable to All Customers Under This Service Classification  

1.   Metering

 

All service rendered hereunder shall be metered separately from any other gas service provided to Customer at the 
Customer s location.  

An Automated Meter Reading (AMR) device will not be required for this service.  However, upon prior notice to 
the Customer, the Company reserves the right to install an AMR at its own expense.  Should the Company decide 
to install an AMR, the Customer shall furnish an electrical supply and phone line for the operation of the device, 
in an area acceptable to the Company.  

II.  Applicable to All Customers Purchasing Gas Supply from a Marketer or Broker  

1. Additional Requirements

 

Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification 

 

MBR) and Section 10 of the Company s Standard Terms and Conditions.   

PAYMENT

 

Bills are due within ten days after the Company sends the bill.  

TERMS AND CONDITIONS

 

Service is subject to the Standard Terms and Conditions of this Tariff. 
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SERVICE CLASSIFICATION 

 
GSS

  
GENERAL SERVICE - SMALL

   
AVAILABILITY

 
This service is available to any Customer in the entire territory served by the Company who uses less than 5,000 therms 
annually and uses gas for all purposes other than residential service and interruptible service.  Where the Customer uses 
the Cooling, Air Conditioning and Pool Heating service ( CAC ), the Company will, upon application by the Customer, 
meter the space heating and CAC use separately.  Street Lighting Service also will be supplied under this schedule.    

CHARACTER OF SERVICE

 

Firm gas service where Customer may either purchase gas supply from the Company s Rider A for Basic Gas Supply 
Service ( BGSS ) or from a Marketer or Broker.  

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month $25.00  

Delivery Charge:

  

Delivery Charge per therm  $0.4725  

BGSS Charge:

 

BGSS Charge per therm for Sales Customers See Rate Summaries at the end of this Tariff  

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates.  

MINIMUM MONTHLY CHARGE

 

The minimum monthly charge shall be the Customer Charge.  

Where service is taken for less than one month, the minimum charge will be prorated.   

BALANCING CHARGE ADJUSTMENTS

 

The Balancing Charge is included in the Delivery Charge and is subject to adjustment in the Company's annual BGSS 
proceeding.  All revenues derived from this Charge will be credited to the BGSS.  See Rider A for the current Balancing 
Charge. 
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 SPECIAL PROVISIONS

   
I.  Applicable to All Customers Under This Service Classification   

1. Gas Service to Customers with Electric Heat Pumps and Geothermal Systems

 

Customers who have installed and are using electric heat pump equipment that involves the use of backup gas-
fired space heating equipment will be billed on the above schedule of charges.  An additional monthly charge of 
$2.61 per therm will be applied to the Customer's maximum daily demand.  The Customer will be required to 
have a remote meter reading device installed by the Company, which will record daily demand.  At the 
Company's sole discretion, gas delivered under this provision may be separately metered and an additional 
Customer charge applied for each extra meter.  

2. Annual Review

 

The Company shall review, at least once a year, each GSS Customer s annual usage based on the most recent 
twelve (12) months of billing information to determine if the General Service 

 

Large ( GSL ) Service 
Classification is applicable to the customer.  Once served on GSL, customers shall not be returned to GSS.   

II.  Applicable to All Customers Purchasing Gas Supply Under Rider A BGSS  

1.  Air Conditioning and Pool Heating

 

Upon separate application, GSS Customers who have installed and are using gas air conditioning and pool heating 
equipment will be billed on the above Monthly Rates except that the charge will be $0.6294 per therm for all 
monthly consumption of gas for services rendered between May 1 and September 30 of each year.  The charge 
will be based on the Company s estimated weighted average commodity cost of gas, adjusted for 2.0% 
unaccounted for gas, $0.0563 per therm margin, ACA surcharges and appropriate riders, taxes, assessments and 
surcharges.  The charge may be changed at any time with three (3) business days notice to the BPU Staff as long 
as the charge remains below the Ceiling Price which is the greater of the Company s Periodic BGSS charge as set 
forth in Rider A adjusted for losses, margin, taxes, assessments, riders or surcharges and the Monthly BGSS 
charge as set forth in Rider A adjusted for losses, margin, taxes, assessments, riders or surcharges.  

Commercial Air Conditioning and Pool Heating ( CAC ) customers will be separately metered, except, at the 
Company s sole discretion, existing Customers may use the same meter for their cooling, air conditioning or pool 
heating load and their space heating load as long as there is minimal base load during the period air conditioning 
rates are in effect.  

Where a CAC Customer uses gas under this service classification in a direct-fired chiller/heater and the heating 
load is metered through the same meter as the cooling, air conditioning or pool heating load, and further, where 
the gas used for heating is billed under one of the Company's other service classifications, the above stated 
Customer Charge shall be waived, provided the Customer pays the Customer Charge under the other service 
classification in all twelve (12) months of the year.   
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III.  Applicable to All Customers Purchasing Gas Supply from a Marketer or Broker  

1. Metering

 

An Automated Meter Reading (AMR) device will not be required for this service.    

2.   Additional Requirements

 

Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification  MBR) and Section 10 of the Company s Standard Terms and Conditions.    

PAYMENT

  

Bills are due within 10 days after the Company sends the bill and subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.   

TERMS AND CONDITIONS

  

Service is subject to the Company's Standard Terms and Conditions of this Tariff.
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AVAILABILITY

 
This service is available to any Customer in the entire territory served by the Company who uses greater than or equal to 
5,000 therms annually and uses gas for all purposes other than residential service and interruptible service.  Where the 
Customer uses the Cooling, Air Conditioning and Pool Heating service ( CAC ) under Special Provision 1 applicable to 
customers purchasing gas supply under Rider A , the Company will, upon application by the Customer, meter the space 
heating and CAC use separately.    

CHARACTER OF SERVICE

 

Firm gas service where Customer may either purchase gas supply from the Company s Rider A for Basic Gas Supply 
Service ( BGSS ) or from a Marketer or Broker.  

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month $40.00  

Demand Charge:

 

Demand Charge per therm applied to HMAD $1.50  

Delivery Charge:

  

Delivery Charge per therm  $0.4143  

BGSS Charge:

 

BGSS Charge per therm for Sales Customers See Rate Summaries at the end of this Tariff  

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates.  

MINIMUM MONTHLY CHARGE

 

The minimum monthly charge shall be the Customer Charge and the Demand Charge.  

Where service is taken for less than one month, the minimum charge will be prorated.  
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BALANCING CHARGE ADJUSTMENTS

 
The Balancing Charge is included in the Delivery Charge and is subject to adjustment in the Company's annual BGSS 
proceeding.  All revenues derived from this Charge will be credited to the BGSS.  See Rider A for the current Balancing 
Charge.  

SPECIAL PROVISIONS

  

I.   Applicable to All Customers in this Service Classification  

1. Determination of Demand

 

The highest monthly average daily usage (HMAD) that occurs in any billing period will be used to calculate the 
Demand Charge.  Should the Customer's HMAD increase, the HMAD will be deemed to have changed in the 
Service Agreement.  The Company reserves the right to determine the HMAD for any Customer by actually 
metering daily usage.  

2. Metering

 

An Automated Meter Reading (AMR) device will not be required for this service.  However, the Company 
reserves the right to install an AMR if it believes such a device will provide a more accurate HMAD than the 
Determination of Demand

 

set forth above.  Should the Company decide to install an AMR, the Customer shall 
furnish an electrical supply and phone line for the operation of the device, in an area acceptable to the Company.  

3. Gas Service to Customers with Electric Heat Pumps and Geothermal Systems

 

Customers who have installed and are using electric heat pump equipment that involves the use of backup gas-
fired space heating equipment will be billed on the above schedule of charges.  An additional monthly charge of 
$2.61 per therm will be applied to the Customer's maximum daily demand.  The Customer will be required to 
have a remote meter reading device installed by the Company, which will record daily demand.  At the 
Company's sole discretion, gas delivered under this provision may be separately metered and an additional 
Customer charge applied for each extra meter. 
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II.  Applicable to All Customers Purchasing Gas Supply Under Rider A

  
1.  Air Conditioning and Pool Heating

 

Upon separate application, GSL Customers who have installed and are using gas air conditioning and pool heating 
equipment will be billed on the above Monthly Rates except that the charge will be $0.6273 per therm for all 
monthly consumption of gas for services rendered between May 1 and September 30 of each year.  The charge 
will be based on the Company s estimated weighted average commodity cost of gas, adjusted for 2.0% 
unaccounted for gas, $0.0563 per therm margin, ACA surcharges and appropriate riders, taxes, assessments and 
surcharges.  The charge may be changed at any time with three (3) business days notice to the BPU Staff as long 
as the charge remains below the Ceiling Price which is the greater of the Company s Periodic BGSS charge as set 
forth in Rider A adjusted for losses, margin, taxes, assessments, riders or surcharges and the Monthly BGSS 
charge as set forth in Rider A adjusted for losses, margin, taxes, assessments, riders or surcharges.  

Commercial Air Conditioning and Pool Heating ( CAC ) customers will be separately metered, except, at the 
Company s sole discretion, existing Customers may use the same meter for their cooling, air conditioning or pool 
heating load and their space heating load as long as there is minimal base load during the period air conditioning 
rates are in effect.  

Where a CAC Customer uses gas under this service classification in a direct-fired chiller/heater and the heating 
load is metered through the same meter as the cooling, air conditioning or pool heating load, and further, where 
the gas used for heating is billed under one of the Company's other service classifications, the above stated 
Customer Charge shall be waived, provided the Customer pays the Customer Charge under the other service 
classification in all twelve (12) months of the year.  

III.  Applicable to All Customers Purchasing Gas Supply from a Marketer or Broker  

1. Incremental Expenses

 

The Customer shall reimburse the Company for any out-of-pocket expenses (including, but not limited to legal 
and travel expenses) incurred in connection with the initiation and rendering of service under this service 
classification.  The Company shall provide an estimate of such expenses prior to their incurrence.  

2. Additional Requirements

 

Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification  MBR) and Section 10 of the Company s Standard Terms and Conditions.   

PAYMENT

 

Bills are due within 10 days after the Company sends the bill and is subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.   

TERMS AND CONDITIONS

 

Service is subject to the Company's Standard Terms and Conditions of this Tariff. 



NEW JERSEY NATURAL GAS COMPANY  
First Revised Sheet No. 62 

BPU No. 8 - Gas  Superseding Original Sheet No. 62

  

___________________________________________________________________________________________________________ 
Date of Issue:  October 23, 2008    Effective for service rendered on 
Issued by:  Mark R. Sperduto, Vice President and after October 24, 2008      

 Wall, NJ  07719   

Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. ER08060455        

SERVICE CLASSIFICATION - FT

  
FIRM TRANSPORTATION SERVICE

   
AVAILABILITY

 

This service is available to any customer who would otherwise qualify for service under Service Classifications GSS, 
GSL, FC, IS, or NGV.  The Customer must provide to the Company's satisfaction, a firm gas supply having marketable 
title of gas with firm transportation capacity to the Company's distribution system.  

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month $50.00  

Demand Charge:

 

Demand Charge per therm applied to MDQ $1.37  

Delivery Charge:

  

Delivery Charge per therm for High Load Factor ( HLF ) customers $0.1912   

Delivery Charge per therm for Low Load Factor ( LLF ) customers $0.2230  

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates.   

MINIMUM MONTHLY CHARGE

 

The minimum monthly charge shall be the Customer Charge and the Demand Charge.  

Where service is taken for less than one month, the minimum charge will be prorated.   

DETERMINATION OF LOAD FACTOR

 

1.   Calculation of Load Factor

 

Each Customer's load factor will be equal to the result of dividing the total annual usage by the highest single 
month's usage times twelve (12).  The formula to be used is: 

Load Factor =          Total Annual Use        

 

                           Highest Month's Use X 12     
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DETERMINATION OF LOAD FACTOR (continued)

 
2.     Review of Customer Load Factors

 

The Company shall review, at least once a year, each Customer's load factor based on the most recent twelve (12) 
months of billing information. 

The Company shall review a Customer's load factor any time the Customer makes a written request to the 
Company for such a review. 

3.    Service Classification

 

Customers that have an initial load factor greater than 58 percent will be assigned to FT-HLF.  Customers that 
have an initial load factor equal to or less than 58 percent will be assigned to FT-LLF.  The Company will make 
the final determination of the Customer's appropriate load factor. 

4.   Change in Service Classification

 

After the initial assignment into FT-HLF, a Customer whose load factor falls below 55 percent will be switched to 
FT-LLF.  After the initial assignment into the FT-LLF service classification, a Customer whose load factor 
increases above 61 percent will be switched to FT-HLF. 

The determination of whether a Customer is served under FT-HLF or FT-LLF is to be made by load factor.  The 
Company will change a Customer's load factor classification based upon a load factor review.  No changes will be 
made without twelve (12) months of valid billing data available for the load factor review. 

A new Customer will be assigned an initial load factor by the Company based on an evaluation of the Customer's 
equipment and anticipated gas consumption patterns. 

The 58 percent load factor level that distinguishes the FT-HLF class from the FT-LLF class shall be subject to 
review in any Company base rate case.  

SPECIAL PROVISIONS

  

1.  Determination of Demand

 

The Maximum Daily Quantity (MDQ) will be initially set by determining the highest monthly average daily usage 
(HMAD) and multiplying that result by 1.30 for HLF eligible customers or 1.36 for LLF eligible customers.  The 
MDQ will be stated in therms.  

The Company shall deliver to the Customer the gas quantity provided by the Customer up to the MDQ level.  
Should the Customer's usage exceed the MDQ, the MDQ will be deemed to have changed in the service 
agreement.  The MDQ for service and billing purposes will remain at the highest actual daily volume served for 
the remaining life of the Service Agreement. 
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2. Automated Meter Reading Device

 
Metering shall include an automated meter recording device (AMR), which shall be furnished and installed by the 
Company at the Customer's expense.  The Customer shall furnish an electrical supply and phone line for the 
operation of the device, in an area acceptable to the Company.  The Company shall provide technical assistance in 
order to minimize the Customer's expense for such installation.  

The customer may reimburse the Company for the AMR expense, either in a lump sum payment when service is 
initiated or over the life of the initial FT agreement with the prime interest rate used to calculate carrying costs on 
the unpaid balance.  

3. Incremental Expenses

 

The Customer shall reimburse the Company for any out-of-pocket expenses (including, but not limited to, legal 
and travel expenses) incurred in connection with the initiation and rendering of service under this service 
classification.  The Company shall provide an estimate of such expenses prior to their incurrence.  

4. Customer Responsibility

 

In the event the Customer designates a Marketer or Broker in accordance with Service Classification MBR, the 
Customer will remain responsible for a pro rata share of any Charges which such Marketer or Broker fails to pay 
to the Company including payments for Unauthorized Use or for Monthly Imbalance.

  

5. Additional Requirements

 

Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification  MBR) and Section 10 of the Company s Standard Terms and Conditions.    

PAYMENT

 

Bills are due within ten days after the Company sends the bill and is subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.  

TERMS AND CONDITIONS

  

Service is subject to the Standard Terms and Conditions of this Tariff and the service agreement.   
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AVAILABILITY

  

This service is available to any commercial customer using distributed generation technologies including, but not limited 
to, microturbines and fuel cells.  

CONDITIONS PRECEDENT

 

If the Customer is served by a Marketer or Broker, the Marketer or Broker assumes the responsibility for all delivery 
requirements.  The Customer also must have clear and marketable title of gas with firm transportation capacity to the 
Company's distribution systems.  If the Company so requests, the Customer must provide such proof.  The Customer is 
responsible for payment of any costs if additional facilities, exclusive of metering facilities, are necessary to provide 
service.  The Company reserves the right to limit new customers served under this service, if it determines that service 
expansion is detrimental to existing firm customers.  The Customer must demonstrate that qualifying electric generation 
equipment has been installed at its location.    

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month $40.00  

Demand Charge:

 

Demand Charge per therm applied to PBQ $0.60  

Delivery Charge:

 

November - April $0.2592   

May - October $0.2264  

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates.   

MINIMUM MONTHLY CHARGE

 

The minimum monthly charge shall be the sum of the Customer Charge and the Demand Charge.  
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DETERMINATION OF DEMAND

 
The Peak Billing Quantity (PBQ) will be initially set based on the rated fuel requirements of the installed distributed 
generation equipment and the customer s electric requirements.  The Company shall deliver to the Customer the gas 
quantity provided by the Customer up to the PBQ level.  Should the Customer s usage exceed the PBQ, the PBQ will be 
deemed to have changed in the service agreement.  The PBQ for service and billing purposes will remain at the highest 
actual daily volume served.  

AUTOMATED METER READING DEVICE

 

All service rendered hereunder shall be metered separately from any other gas service provided to customers at the 
Customer s location.  

Metering shall include an automated meter recording device (AMR), which shall be furnished and installed by the 
Company.  The Customer shall furnish an electrical supply and phone line for the operation of the device, in an area 
acceptable to the Company.  The Company shall provide technical assistance in order to minimize the Customer's expense 
for such installation.  

MINIMUM DAILY DELIVERY VOLUMES

 

The Customer agrees to deliver to the Company's citygate a volume of gas for each day of the month equal to the average 
daily usage for that month as specified by the Company.  The Company will provide the Customer with the minimum 
daily delivery volumes required for each month in advance during the year.  

If the Customer fails to deliver the minimum daily volume, the Company shall use its best efforts to make up the 
difference, but in no event will it be so obligated.  If the Company makes up the volume difference, the Company will 
charge the Customer at a rate equal to ten (10) times the highest price of daily ranges for delivery in Texas Eastern Zone 
M-3 which are published in Gas Daily

 

on the table, Daily Price Survey .  The Company has the right to recover 
proportionately from undelivered Marketers or Brokers any penalties or other charges or damages assessed on the 
Company as a result of any under-deliveries by eligible Marketers or Brokers.  

If the Customer fails to deliver the minimum daily volume by greater than ten (10) Dth for more than three (3) days during 
a rolling twelve-month period, then the Customer will be assigned Standby Service at a volume equal to the highest 
deficiency on the days when the delivery failures occurred.  The Customer will pay the Standby Service Charges until 
such time as twelve months have passed without a single failure to deliver the minimum daily volume. 
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SPECIAL PROVISIONS

  

1. Balancing - Monthly

 

The Customer shall use its best efforts to achieve a balance between its deliveries and its requirements under FT 
service on a monthly basis.  

Imbalances in the volumes of gas delivered for the Customer's account (net of Special Provision 3, Fuel Use and 
Unaccounted for Gas) and the volumes of gas used by the Customer, will be rolled over each month so that any 
imbalance will be carried into the next month.  The Company will select the time period to net any imbalances 
with the monthly Minimum Daily Delivery Volume.  

If at any time during the month the Customer's account is out of balance by more than 30% of the total amount 
transported in the prior month, the Customer will be required, upon 48 hours prior notice from the Company, to 
initiate corrective action to balance its account within the following 10-day period.  

2. Fuel Use And Unaccounted For Gas

 

A 2% adjustment for fuel use and unaccounted for gas shall be made to the quantity of gas received for the 
Customer's account.  The quantity of gas ultimately delivered to the Customer shall be reduced by 2% from the 
level received by the Company for the Customer's account.  

3. Incremental Expenses

 

The Customer shall reimburse the Company for any out-of-pocket expenses (including, but not limited to, legal 
and travel expenses) incurred in connection with the initiation and rendering of service under this service 
classification.  The Company shall provide an estimate of such expenses prior to their incurrence.  

The Company s main and service extension policy set forth in Section 4 of the Standard Terms and Conditions 
shall not apply to service rendered hereunder.  However, the Company will make gas main extensions and service 
line connections to serve individual firm DGC customers free of charge where the cost of such extension does not 
exceed three (3) times the estimated annual margin (revenue less balancing costs and related taxes and/or 
assessments) for equipment with an estimated life of less than 5 years; five (5) times the estimated annual margin 
for equipment with an estimated life between six (6) and ten (10) years; six (6) times the estimated annual margin 
for equipment with an estimated life between eleven (11) and sixteen (16) years.  Equipment with an estimated 
life greater than sixteen (16) years will be subject to the eight (8) times policy set forth in Section 4 of the 
Standard Terms and Conditions.  

Should the Customer take service under this classification for less than one (1) year, the Customer shall reimburse 
the Company for the cost of the extension.  
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4. Loss of Supplier

 
In the event that the Customer s Marketer ceases providing service to the Customer and the Customer in unable to 
secure supply from an alternate supplier, Customers may elect to receive temporary supply service from the 
Company.  The price for temporary service provided to the Customers shall be equal to the higher of the GSL 
BGSS price or the actual cost incurred by the Company to provide temporary service.  

The Customer shall inform the Company of its efforts to secure a replacement Marketer on a periodic basis.  

5. Additional Requirements

 

Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification  MBR) and Section 10 of the Company s Standard Terms and Conditions.     

PAYMENT

 

Bills are due within ten days after the Company sends the bill and are subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.  

TERMS AND CONDITIONS

 

Service is subject to the Standard Terms and Conditions of this Tariff and the service agreement, except as noted in 
Special Provision 4. 
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SERVICE CLASSIFICATION - ED

  
ECONOMIC DEVELOPMENT SERVICE

   
AVAILABILITY

 
Customers eligible to receive service under the following Service Classifications:  General Service - Small ( GSS ), 
General Service - Large ( GSL ), or Firm Transportation Service ( FT ).  

CHARACTER OF SERVICE

 

Firm gas sales and transportation service.  

CONDITIONS PRECEDENT

 

The Customer must meet the following conditions:   

1. a. For new Customers, the building receiving service under this Tariff must be new or have been vacant 
for at least twelve months.    

b. Existing Customers must have been served for more than one year, and the space utilized for 
operations must have expanded by more than 5,000 square feet.  Gas used in excess of the previous 
twelve months (base) usage will be subject to the Economic Development (ED) credit.   

c. An existing occupant (a) converts to natural gas and (b) expands space utilized for its operations by 
more than 5,000 square feet would be eligible for the credit.  The Occupant must provide its energy 
usage for the previous twelve months (base) at the time of application for gas service.  The Company 
will calculate the BTUs used by the Occupant in the base period and BTUs used in excess of the base 
period would be eligible for the ED credit.  

2. The Customer must be adding at least two permanent full-time employees to a location in the Company's 
service territory.  Relocation or consolidation of employees based at locations in the Company's service 
territory must net at least two new jobs in order to qualify for the ED credit.  Employment growth will be 
confirmed by the Company and/or by affidavit from the Customer.  The Company reserves the right, at its 
discretion, to periodically verify levels of employment.  If after verification the required employment level 
has not been sustained, the Customer will no longer be eligible for the ED credit.  

3. The Customer must apply for this service upon the initial application for gas service. 

4. The Customer must execute a Service Agreement.  

5. The building receiving service under this Tariff must be located within a community in our service territory 
with a ranking of 150 or less on the 1996 Municipal Distress Index compiled by the New Jersey State 
Planning Commission. 
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MONTHLY RATES

 
The monthly rates shall be the same as the applicable service classification except that: 1) GSS Customers will be credited 
$0.1200 per therm for all eligible gas use, and 2) GSL and FT Customers Demand charges will be reduced by fifty (50) 
percent.  These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable 
riders, taxes, assessments or similar charges lawfully imposed by the Company.    

MINIMUM MONTHLY CHARGE

 

The minimum monthly charge for GSS Customers shall be the Customer Charge.  The minimum monthly charge for GSL 
and FT Customers shall be the Customer Charge and the Demand Charge.  

SPECIAL PROVISIONS

 

1. Extension of Facilities

 

The Company will extend facilities per Sections 4, and 5 of the Standard Terms and Conditions of this Tariff 
utilizing the margins that result from the above Monthly Rates.  

2.   Tariff Availability

 

The Company reserves the right to offer this Tariff rate to customers located in areas of other communities, which   
       demonstrate the characteristics warranting economic development to encourage such development and          

employment opportunities, if such offer meets public policy objectives of the state of New Jersey and the 
Company is requested to do so by a New Jersey State Agency.    

SERVICE LIMITATIONS

 

This service is not available to federal, state, county or local governments or governmental entities.  

PAYMENT

 

Bills are due within ten (l0) days after the Company sends the bill and subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.  

CONTRACT

 

The maximum term of the service agreement shall be three years.  A Customer's three year term of eligibility will 
commence no later than six months after the Service Agreement is executed.    

TERMS AND CONDITIONS

 

Service is subject to the Standard Terms and Conditions of this Tariff and the service agreement.     
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AVAILABILITY

 
This service is applicable to commercial and industrial Customers using gas for the sequential production of electrical 
and/or mechanical energy and useful thermal energy from the same fuel source as defined in Section 201 of The Public 
Utility Regulatory Policies Act (PURPA) of 1978.  

The Customer must 1) certify that the cogeneration facility is approved by FERC as a "Qualifying Facility"; 2) sign a 
Service Agreement; and 3) be in compliance with the terms of N.J.S.A.

 

54:30A-50 to receive service under this 
classification.  

CHARACTER OF SERVICE

 

Firm gas sales or transportation service.  

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month  $49.49  

Demand Charge:

 

Demand Charge per therm applied to MDQ  $1.00  

Delivery Charge:

  

Delivery Charge per therm  $0.2824  

BGSS Charge:

 

BGSS Charge per therm for Sales Customers See Rate Summaries at the end of this Tariff   

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates.  
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MINIMUM MONTHLY CHARGE

 
The minimum monthly charge shall be the Customer Charge and the Demand Charge.  

Where service is taken for less than one month, the minimum charge will be prorated.  

BALANCING CHARGE ADJUSTMENTS

 

The Balancing Charge is included in the Delivery Charge and is subject to adjustment in the Company's annual BGSS 
proceeding.  All revenues derived from this Charge will be credited to the BGSS.  See Rider A for the current Balancing 
Charge.  

SPECIAL PROVISIONS

  

I.   Applicable to All Customers in this Service Classification  

1. Determination of Demand

 

The Maximum Daily Quantity (MDQ) will be: (1) initially determined by agreement between the Company and 
the Customer, (2) stated in therms, and (3) included in the Service Agreement.  

The Company shall deliver to the Customer a quantity of gas up to the MDQ volume.  Should the Customer's 
usage exceed the MDQ, the MDQ will be deemed to have changed in the Service Agreement.  The MDQ for 
service and billing purposes will remain at the highest actual daily volume served for the remaining life of the 
Service Agreement.  

2. Metering

 

An Automated Meter Reading (AMR) device will not be required for this service.  However, the Company 
reserves the right to install an AMR if it believes such a device will provide a more accurate HMAD than the 
Determination of Demand

 

set forth above.  Should the Company decide to install an AMR, the Customer shall 
furnish an electrical supply and phone line for the operation of the device, in an area acceptable to the Company.  

II.  Applicable to All Customers Purchasing Gas Supply from a Marketer or Broker  

1. Incremental Expenses

 

The Customer shall reimburse the Company for any out-of-pocket expenses (including, but not limited to legal 
and travel expenses) incurred in connection with the initiation and rendering of service under this service 
classification.  The Company shall provide an estimate of such expenses prior to their incurrence.  
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2. Additional Requirements

 
Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification  MBR) and Section 10 of the Company s Standard Terms and Conditions.   

PAYMENT

 

Bills are due within 10 days after the Company sends the bill and is subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.  

CONTRACT

 

A written service agreement on the Company's Standard Application Form shall be required for Firm Cogeneration 
Customers.  The Customer must provide certification that the equipment and operation is approved as a FERC "Qualifying 
Facility".  The Customer must be in compliance with the terms of N.J.S.A.

 

54:30A-50 in order to receive service under 
this classification.  The service agreement will be in effect for a minimum of two years with successive two-year terms in 
effect unless terminated by written notice at least two (2) months prior to the expiration of the service agreement.  

TERMS AND CONDITIONS

 

Service is subject to the Standard Terms and Conditions of this Tariff and the service agreement.  
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SERVICE CLASSIFICATION - NGV

  
NATURAL GAS VEHICLE SERVICE

   
AVAILABILITY

 
This service is available to any Customer for the purpose of fueling natural gas vehicles.  

CONDITIONS PRECEDENT

 

The Customer must sign a service agreement which sets forth the vehicles to be served to be eligible for this service.  

CHARACTER OF SERVICE

 

Non-firm gas sales service.  

SERVICE OPTIONS

 

The Customer will have the choice to be served under the following service options:   

Options

   

A. Transportation Service

    

NGV Customers are eligible for IS and FT transportation services.   

B. Natural Gas Sales Service

    

Option B Rates

  

Monthly Customer Charge $25.00  
Commodity Charge "IS" Monthly BGSS 

and Delivery Charges  

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all 
other applicable riders, taxes, assessments or similar charges lawfully imposed by the Company.    
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SPECIAL PROVISIONS

  

1. Separately Metered

 

Gas delivered hereunder will be separately metered and shall not be used interchangeably with gas supplied under 
any other service classification.  

2. Maximum Quantities

 

The maximum monthly and hourly quantities of gas to be delivered shall be specified in the service agreement 
and may be changed only with approval of the Company.  

3. Service Interruption

 

The Customer agrees to discontinue the use of gas service at any time, and from time to time upon notice from the 
Company.  The manner and time period of such notice shall be specified in the written service agreement.  The 
Company's determination to discontinue service or to reinstate service following a discontinuance shall be 
conclusive.  

4. Unauthorized Use

 

In the event the Company notifies the Customer to discontinue the use of gas service at any time and the 
Customer fails to do so, the Company shall have the right to terminate service and/or to bill the Customer for 
usage occurring after the expiration of the period of notice specified in the service agreement at ten (10) times the 
Commodity Charge.  

5. Service Nominations

 

Upon request by the Company on any day, the Customer shall furnish an estimate of the amount of gas to be taken 
under this rate schedule during the next 24-hour period. The Customer must notify the Company at least 24 hours 
before it plans to discontinue the use of gas service.  

6. Incremental Gas Service

 

During periods of gas service interruption, Customers in need of gas may request service under the Incremental 
Gas Service (IGS) Classification.  

7. Taxes, Assessments and Surcharges

 

The Customer shall pay all riders, taxes, assessments and surcharges that are lawfully imposed upon the Company 
in providing service under this classification. 
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PAYMENT

 
Bills are due within 10 days after the Company sends the bill and subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.  

CONTRACT

 

A written service agreement on the Company's Standard Application Form for a minimum one-year period shall be 
required for Natural Gas Vehicle Customers.  Successive one-year terms will be in effect unless terminated by written 
notice at least two (2) months prior to the expiration of the service agreement.  

TERMS AND CONDITIONS

 

Service is subject to the Standard Terms and Conditions of this Tariff and the service agreement.    
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SERVICE CLASSIFICATION - IS

  
INTERRUPTIBLE SERVICE

  
AVAILABILITY

 
This service is applicable to Commercial and Industrial Customers whose minimum connected load is not less than 150 
therms per hour and who sign a service agreement, providing gas is used only at locations where the Company has 1) 
adequate distribution facilities and 2) an adequate supply of natural gas.  Customers will be required to specify that they 
have alternate fuel facilities installed in operating condition with an adequate fuel supply, as discussed in Special 
Provision 1.  

CHARACTER OF SERVICE

 

Interruptible gas sales and transportation service.  

MONTHLY RATES

  

Customer Charge:

 

Customer Charge per meter per month $575.00  

Delivery Charge:

 

Customers with Alternate Fuel

 

Delivery Charge per therm  $0.1272  

Customers without Alternate Fuel

 

Delivery Charge per therm  $0.3689  

BGSS Charge:

 

BGSS Charge per therm for Sales Customers See Rate Summaries at the end of this Tariff  

These rates are inclusive of all applicable taxes and riders and are subject to adjustment for all other applicable riders, 
taxes, assessments or similar charges lawfully imposed by the Company.  See Rate Summaries at the end of this Tariff for 
a summary of components incorporated in these rates.   

MINIMUM MONTHLY CHARGE

 

The minimum monthly charge applicable shall be the Customer Charge.  Where service is taken for less than one month, 
the minimum charge will be prorated. 
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SPECIAL PROVISIONS

  

I.   Applicable to All Customers in this Service Classification  

1. Alternate Fuel Certification

 

If the Customer desires to be categorized as a customer with alternate fuel then, as of November 1st of each year, 
the Customer must certify in a signed affidavit that the installation being served is physically and legally capable 
of using the fuel oil and the specific sulfur content as indicated or that it may legally and physically use propane at 
the Customer's end-use facility. The alternate fuel certification and related details will be held confidential except 
as same information shall be utilized by the Company for preparation of periodic reports to the Board.  It is the 
Customer's full responsibility to have standby equipment installed and maintained in operating condition and a 
fuel supply adequate for its operation at all times.  Adequate supply requirements for customers using No. 2 fuel 
oil, No. 4 fuel oil, jet fuel or kerosene are seven (7) days of alternate fuel either on hand or, if a customer s on-site 
storage capacity is less than seven (7) days, then full storage capacity plus additional firm contractual supply 
arrangements to equal seven (7) days.  No customer is required to build additional storage.  All customers that use 
non-distillate fuels as an alternate supply, or will agree to suspend operations during an interruption, are exempt 
from the alternate fuel requirement, but must file a certification with the Company indicating the alternate fuel 
used or their intention to discontinue operations.  

2. Separately Metered

 

Gas delivered hereunder will be separately metered and shall not be used interchangeably with gas supplied under 
any other service classification.  

3. Automated Meter Reading Device

 

Metering shall include an automated meter recording device (AMR), which shall be furnished and installed by the 
Company at the Customer's expense.  The Customer shall furnish an electrical supply and phone line for the 
operation of the device, in an area acceptable to the Company.  The Company shall provide technical assistance in 
order to minimize the Customer's expense for such installation.  

The customer may reimburse the Company for the AMR expense, either in a lump sum payment when service is 
initiated or over the life of the initial IS agreement with the prime interest rate used to calculate carrying costs on 
the unpaid balance. 



NEW JERSEY NATURAL GAS COMPANY   

BPU No. 8 - Gas Original Sheet No. 79

  
SERVICE CLASSIFICATION - IS

  
INTERRUPTIBLE SERVICE (continued)

   

___________________________________________________________________________________________________________ 
Date of Issue: October 6, 2008   Effective for service rendered on 
Issued by: Mark R. Sperduto, Vice President and after October 3, 2008     

Wall, NJ  07719  

Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. GR07110889   

4. Service Interruption

 

The Customer agrees to discontinue the use of gas service at any time, and from time to time upon notice from the 
Company.  The manner and time period of such notice shall be specified in the written service agreement.  The 
Company's determination to discontinue service or to reinstate service following a discontinuance shall be 
conclusive.  

5. Unauthorized Use

 

In the event the Company notifies the Customer to discontinue the use of gas service at any time and the 
Customer fails to do so, the Company shall have the right to terminate service and/or to bill the Customer for 
usage occurring after the expiration of the period of notice specified in the service agreement at ten (10) times the 
highest price of the daily ranges that are published in Gas Daily on the table Gas Price Survey for delivery in 
Texas Eastern Zone M-3.  This rate shall not be lower than the maximum penalty charge for unauthorized daily 
overruns as provided for in the FERC-approved gas tariffs of the interstate pipelines which deliver gas into New 
Jersey.  

6. Incremental Gas Service

 

During periods of gas service interruption, Customers in need of gas may request service under the Incremental 
Gas Service ( IGS ) Classification.  

7. Margin Sharing

 

Margin derived from the Delivery Charge will be treated pursuant to the stipulation of the parties in BPU Docket 
No. GR07110889.   

II.  Applicable to All Customers Purchasing Gas Supply Under Rider A BGSS  

1. Maximum Quantities

 

The maximum monthly and hourly quantities of gas to be delivered shall be specified in the service agreement 
and may be changed only with approval of the Company.  

2. Service Nominations

 

Upon request by the Company on any day, the Customer shall furnish an estimate of the amount of gas to be taken 
under this rate schedule during the next 24-hour period. The Customer must notify the Company at least twenty-
four (24) hours before it plans to discontinue the use of gas service. 
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3. BGSS

 
Customers will be supplied under the Monthly BGSS service which will be applied to all therms billed each 
month.  See Rate Summaries  for the current price.    

III.  Applicable to All Customers Purchasing Gas Supply from a Marketer or Broker  

1. Return to Sales Classification

 

Upon a Customer's election to take service under the IS Service Classification, it shall be required to provide the 
Company with no less than 30 days notice of the Customer's intention to return to sales service under Service 
Classification IS or NGV.  The Company may accept less than thirty (30) days notice if gas is available to serve 
the Customer.  

2. Incremental Expenses

 

The Customer will reimburse the Company for any out-of-pocket expenses (including, but not limited to legal and 
travel expenses) incurred in connection with the initiation and rendering of service under this service 
classification.  The Company shall provide an estimate of such expenses prior to their incurrence.  

3. Service Charge Waiver

 

The Customer charge for IS sales or NGV service will be waived in months when a Customer uses IS 
transportation service to meet all its gas needs.  

4. Customer Responsibility

 

In the event the Customer designates a Marketer or Broker in accordance with Service Classification MBR, the 
Customer will remain responsible for a pro rata share of any Charges which such Marketer or Broker fails to pay 
to the Company including payments for Unauthorized Use or for Monthly Imbalances.  

5. Additional Requirements

 

Service is subject to the terms and conditions of the Marketer and Broker Requirements section of this Tariff 
(Service Classification  MBR) and Section 10 of the Company s Standard Terms and Conditions. 
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PAYMENT

 

Bills are due within 10 days after the Company sends the bill and subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.  

CONTRACT

 

A written service agreement on the Company's Standard Application Form for a minimum one-year period shall be 
required for IS Customers.  Successive one-year terms will be in effect unless terminated by written notice at least two (2) 
months prior to the expiration of the service agreement.  

TERMS AND CONDITIONS

 

Service is subject to the Standard Terms and Conditions of this Tariff and the service agreement. 
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SERVICE CLASSIFICATION - IGS

  
INCREMENTAL GAS SERVICE

   
AVAILABILITY

 
This service is available when requested by a Customer, and when the Company has the capability to deliver 
incrementally purchased gas supplies.  The service will be available for a limited term to Customers served under Service 
Classifications IS and NGV.  

CONDITIONS PRECEDENT

 

The Customer shall execute a service agreement with the Company.  The service agreement will contain the time period of 
the agreement, charges for the gas service, and the estimated volume of sales.  These provisions may be amended as 
necessary; such amendments may be made by telephone and agreed to in writing (fax, e-mail, etc. are acceptable).  

CHARACTER OF SERVICE

 

Gas service will be provided only to the extent that gas supplies may be incrementally purchased and are offered for sale 
by the Company.    

The Company reserves the right to curtail or interrupt this service immediately if, in the Company's sole discretion, 
continuance of this service would adversely affect service to other Customers.  

OFFERING OF SERVICE

 

This service will be offered to customer classes as follows:  

Non-Firm

  

December through March - rates must be above otherwise applicable tariff rates. 
April through November - rates may be below otherwise applicable tariff rates.  

When rates are offered below otherwise applicable tariff rates, this service is offered only for volumes of gas that are 
incremental and which would not be used except for the existence of this offer.   
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RATES

 
The rates and charges for service will be set by the Company and included in the service agreement.  Such rates 
and charges will include a commodity charge equal to the greater of the Monthly BGSS price applicable to Rate 
Classification IS and the highest price of the daily ranges that are published in Gas Daily on the table Gas Price 
Survey for delivery in Texas Eastern Zone M-3, and a delivery charge equal to the delivery charge applicable to 
Rate Classification IS.  Such rates shall include all applicable riders, taxes, assessments and surcharges that are 
lawfully imposed upon the Company in providing service under this classification.   

SPECIAL PROVISIONS

  

1. Maximum Quantities

 

The maximum monthly and hourly quantities of gas to be delivered shall be specified in the service agreement 
and may be changed only with approval of the Company.  

2. Service Interruption

 

The Customer agrees to discontinue the use of gas service at any time, and from time to time upon notice from the 
Company.  The manner and time period of such notice shall be specified in the written service agreement.  The 
Company's determination to discontinue service or to reinstate service following a discontinuance shall be 
conclusive.  

3. Unauthorized Use

 

In the event the Company notifies the Customer to discontinue the use of gas service at any time and the 
Customer fails to do so, the Company shall have the right to terminate service and/or to bill the Customer for 
usage occurring after the expiration of the period of notice specified in the service agreement at ten (10) times the 
rate for this service.  

4. Service Nominations

 

Upon request by the Company on any day, the Customer shall furnish an estimate of the amount of gas to be taken 
under this rate schedule during the next 24-hour period. The Customer must notify the Company at least 24 hours 
before it plans to discontinue the use of gas service.  

5. Required Purchases

 

When the Customer requests IGS service and the Company commits to an incremental purchase of gas, the 
Customer will be required to pay for the contracted gas service whether or not the Customer uses the gas.  
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REVENUE TREATMENT

 

The margin derived from the Delivery Charge shall be credited to the BGSS.  

PAYMENT

 

Bills are due within ten days after the Company sends the bill and is subject to a late payment charge as set forth in 
Paragraph 8.9 of the Standard Terms and Conditions of this Tariff.  

CONTRACT

 

A written agreement shall be required for IGS Customers.  

REPORTS

 

The Company will provide 48 hours notice to the Board prior to any sales being made which would occur at rates that are 
less than the Customer's applicable rate schedule.  The Company will submit a monthly report providing details of all IGS 
sales in any month sales are made.   




