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Doing the Right Thing
For the second consecutive year, we’ve been named one of America’s Most Responsible 
Companies by Newsweek for our accomplishments in corporate social responsibility –  
reducing emissions; promoting diversity, equity and inclusion and supporting our  
communities through corporate citizenship and volunteerism. Thanks to our team for  
helping ensure a sustainable future for all.

Are Winter Heating Bills Piling Up?   
We’re Here for You.
When temperatures fall, energy bills can rise. To help ease the energy  
burden for our customers during these challenging times, NJNG extended  
the suspension of residential service disconnections until March 15, 2021.  
Please contact us as soon as possible to set up a flexible payment arrangement 
or get connected with energy assistance grants to help minimize the financial 
impact on your household budget when the outstanding balance becomes due. 
Terms and conditions apply.

Call 800-221-0051 to speak directly with one of our representatives about  
flexible payment arrangements and energy assistance programs. Or visit  
njng.com/energyassistance for more information.

Every January we review your account for the  
remainder of the Budget Plan year to make sure 
your budget amount is keeping pace with your  
estimated natural gas usage through August.  
As a result, you may notice a change in your  
budget plan amount this month so we can  
minimize your year-end balance. 

For information about billing and payment  
and other self-service options, check out  
our bill insert. 

Attention Budget Plan Customers –  
Time for Your Mid-year Review

Thanks for Helping  
Keep Everyone Safe

 
We appreciate your patience and  

consideration as we all work through the 
COVID-19 pandemic. To ensure everyone’s 

safety and wellbeing, our employees 
continue to follow all state and CDC 

safety guidelines, including social  
distancing and wearing face  
coverings. And we kindly ask 
you to do the same while our 
employees are working  
at your residence.

For Your Home and Business
February 2021



How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

E-mail us: customerservice@njng.com  |  Call us:    Toll-free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 800-223-0024  
Visit our Web site: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

Be Carbon Monoxide Aware

Carbon monoxide (CO) is an invisible, odorless gas that can be deadly if left undetected. Know the signs of CO poisoning. 
And protect yourself and your loved ones by installing CO detectors and checking them regularly to ensure they are  
functioning properly. Learn more at njng.com/safety. 

Green
The

Turn Back the Temps 
When Away or Asleep
Save up to 10% on your 
annual heating costs by simply 
turning your thermostat back 

7° to 10° degrees for
 8 hours each day. 

 

Can’t SEE it. Can’t SMELL it. Can’t HEAR it. But you can STOP it. 

Picture This – Caption That! for a Chance to Win
This NEW, simple photo caption contest inspires students (grades 6 
to 8) to think about science, energy conservation and environmental 
stewardship, while encouraging their artistic and communication 
skills. In celebration of Earth Day 2021, we will award three  
students, teachers and schools great prizes in our latest education 
contest. So, get those cameras ready … 

Visit njng.com/education for more information, terms and conditions. 

NO PURCHASE NECESSARY and VOID WHERE PROHIBITED.  Contest begins on 
February 22, 2021 and ends on March 31, 2021. Open to middle school classrooms 
( grades 6 through 8 ) located in the State of New Jersey within New Jersey  
Natural Gas’s service territory. 

FREE Energy Savings … On Us
Who doesn’t love something free?  
The NJNG Marketplace has the best deal around … 
seriously! Only on the NJNG Marketplace can you find 
the NEW Google Nest smart thermostat for FREE! Visit 
njng.com/marketplace to check out this special offer 
and get discounts on other energy-saving products. 
Open only to current NJNG customers. 

See our bill insert for information about the NJNG  
Marketplace and NJNG rebates and incentives  
for home energy improvements. Terms and  
conditions apply.

Thinking of Changing Energy Suppliers?  
Know the Facts.
New Jersey law provides customers the opportunity to select  
a third-party energy provider. As a reminder to our customers,  
there are some things to keep in mind if you are considering a 
third-party supplier. Be sure to check out the Energy Choice  
section of My Home at njng.com for important information and  
a list of frequently asked questions.

Always  
Here for You  
Thanks for recognizing us as 
Customer Champion in the  
2020 Cogent Syndicated Utility 
Trusted Brand and Customer 
Engagement Residential  
Study from Escalent –  
Seven Years in a Row.

Help Others  
for a Chance to Win
NJNG brings you our "You Save, We Donate”  
sweepstakes. Now through March 16, we'll post easy, 
trivia questions to our Facebook page every Tuesday. 
Each week, one person who correctly answers our 
brain teasers will win a $50 gift card! Plus, NJNG will 
donate $5 to local food banks every time someone 
participates. For sweepstakes rules, visit  
njng.com/save-energy-money.  
*No purchase necessary. You Save, We Donate Sweepstakes 
begins December 8, 2020 and ends March 16, 2021.  
For official contest rules and odds of winning, visit  
njng.com/save-energy-money. 
 


