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For Your Home and Business

Leading the Way to a Clean Energy Future

We're Tops in Customer Communications. We've Got You Covered.

Let’s Get Social!
Who said utilities don’t know how to have fun? Check us
out on Instagram @njnglife. Here are seven reasons why
you should (because five is so b oring).
1. Get to know us! When you follow us on social, you’ll
learn more about the people who work hard to keep
homes warm and businesses running.

We get it. You want us to communicate on a channel

that’s most convenient for you. Whether it’s traditional print
or social media … no matter how or where we connect,
we’ve got you covered with valuable information you need
to manage your energy bills and more. Plus, we’re here to
listen and address your concerns as we strive to ensure the
safe, reliable service you expect and deserve. Our team is
available to assist you Monday through Friday, 6 a.m. to
10 p.m., and Saturday and Sunday, 6 a.m. to 6 p.m.

2. Interested in clean energy? So are we! Follow us on
our journey to reduce our emissions to 60% of our
2006 levels by 2030.
3. Learn about exciting career opportunities.
4. Get tips to help you save energy and money.
5. Find out about sweepstakes for a chance to win.
6. You’ll see tons of highlights – everything from following
a “Day in the Life” of our team to polls, energy-saving
tips and more.
7. And, of course … cute dog pics.
Learn more about Digger below!

Meet

At Your Service

800-221-0051
CustomerService@NJNG.com
www.facebook.com/NewJerseyNaturalGas
www.twitter.com/NJNaturalGas
www.instagram.com/njnglife
www.linkedin.com/company/nj-natural-gas/

Digger …

NJNG’s safety mascot is more than a pretty face. Our very own
social media influencer keeps you in the know on how to live, work
and play safely around natural gas. And she wants you to know April
is National Safe Digging Month. With outdoor projects on our spring
to-do list, Digger is taking Instagram and Facebook by storm to remind
you to Drop that Shovel and call 811 before you dig for a markout
of your underground utility lines. It’s free and it’s the law.
Check out our insert for details and more safety information.

1 in Customer Satisfaction with Residential Natural Gas
Service in the East among Large Utilities, 6 Years in a Row.
#

For J.D. Power 2020 award information, visit jdpower.com/awards.

We're Hiring.

You just may be the person we're looking for.

If you aren’t connected with us on social media, you’re missing
out on announcements about career opportunities at NJNG and
our parent company New Jersey Resources. We’re a Fortune
1,000 company and a great place to work — with great people
and great possibilities. Don’t take our word for it … find out for
yourself. We think you'll like it here.
Follow us on Facebook.com/NewJerseyNaturalGas or visit
our careers page at njresources.com/careers to find out what
#GreatOpportunities await you.

Let’s Go Shopping
When you follow us on Facebook and Instagram, you’ll be one
of the first to learn about exclusive offers and promotions on smart
thermostats, water-saving items, LEDs and other cool energy-efficiency
products right on the NJNG Marketplace at njng.com/marketplace.
Plus, get the inside scoop on energy-efficiency rebates and
incentives for energy-saving measures. So, don't miss out
on #BIGSavings.

@NJNGLife

@New Jersey Natural Gas

We’re in Your Neighborhood
Stay connected with us on Facebook and Instagram to find out
when we’re in your neighborhood. We’ll keep you posted on
construction on local streets and any impacts to traffic so you can
plan your trip accordingly. Plus, we'll introduce you to some of our
team members who are in the field ensuring safe, reliable service
for our customers.
Or visit the My Home section of njng.com for construction on
your street.

Green

The

e
Receive FREE
energy-saving tips.

Use a Smart Power Strip for Big Savings
Help reduce phantom loads with a smart power strip.

Save up to $100 per year. Simply plug your

Sign up at My Account
at njng.com today!

electronics into a power strip and turn it off when not
in use. It’s that easy. Visit njng.com/marketplace
to get your discounted power strip, today.
For no- to low-cost energy tips like these,
check us out on Instagram @NJNGLife.

How To Reach Us

Report a natural gas leak: 800-GAS-LEAK (800-427-5325) | Call before you dig: 811 or 800-272-1000
E-mail us: customerservice@njng.com | Call us:Toll-free: 800-221-0051 | People with hearing and speech impairments (TTY/TDD): 800-223-0024
Visit our Web site: www.njng.com | Write us: New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

