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Good News!  
Save Money with New and Enhanced Energy-efficiency Rebates and Incentives 

Saving energy and money and helping protect the  
environment just got easier with NJNG’s The SAVEGREEN 
Project. From rebates on natural gas dryers and heating 
equipment* to 0% APR financing* for whole-home energy 
upgrades — and everything in between — we’ve got you 

covered. Here’s a glance of some popular programs.

Rebates. Rebates. And More Rebates. 
Now you may be eligible for increased rebate amounts from NJNG for qualified  
energy-efficient furnaces, boilers, water heaters and combination systems —  
with special bonus incentives for income-eligible customers. Invest in a  
comprehensive home energy improvement project and you could get total rebates 
of up to $5,000.* Plus, NJNG now offers rebates for qualifying high-efficiency clothes 
washers and dryers*. And we still offer instant rebates on smart thermostats and  
conservation kits on the NJNG Marketplace.*

Terms and conditions apply. For information on qualifying equipment and to access 
your rebate application, visit SAVEGREENProject.com.

Combine Both Rebates and Incentives  
to Save Even More. 
We help make home energy upgrades affordable. Now you can access higher  
upfront rebates combined with increased financing amounts and payment terms  
for our 0% APR On-Bill Repayment Program to help upgrade your natural gas  
equipment.* And if you are a low- to moderate-income household, you may be  
eligible for even more enhanced rebates and financing options. Plus, we can  
connect you with incentives to help save on your electricity bills, too.

Find Saving Opportunities with  
an Energy Checkup. 
For only $49, get a Quick Home Energy Checkup-Plus (QHEC+)* for a comprehensive  
view of your house and uncover ways to improve the comfort, safety and efficiency  
of your home. Plus, when you have a QHEC+, we’ll install for free any smart  
thermostat purchased through NJNG.*

*Terms and conditions apply. For detailed terms and conditions, including financing 
terms, eligibility requirements and qualifying equipment, visit SAVEGREENProject.com.

Check out SAVEGREENProject.com or call 877-455-NJNG (6564)  
for more solutions to help lower your energy bills.
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How To Reach Us 
Natural Gas Leaks MUST be Reported by Phone:  800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customerservice@njng.com  |  Call us:    Toll-free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our Website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

Want to be a part of the 
NJNG Focus Group?

Sign up to participate in a future virtual focus group  
and let us know what matters most to you.

Scan the QR code with your mobile device or use  
the following link to verify your eligibility:  

www.surveymonkey.com/r/TWTRPHW

If selected, participants will receive a $35 gift card.
 

Plan early to close your  
summer home or business. 

Give us 10 days’ notice, please.

Log in to My Account at njng.com, click on the  
“Stop, Start Service” tab and then  

“Turn Seasonal Service Off.”

800-221-0051 and when prompted say  
“Stop Service.”

Warm a Heart and  
Home for a Neighbor 

Financial hardship can happen when we least expect it, leaving 
our neighbors unable to pay for vital energy services. Join us in 
offering hope and delivering help with a donation to nonprofit 

New Jersey SHARES*. We’ll match your contribution, and every 
dollar donated goes directly to help pay the energy bills for 

those who are not eligible for traditional assistance.  
Let’s do this together.

See the enclosed donation envelope to contribute today.
 

*This program is not sponsored by NJNG. For more information,  
including terms and conditions, please visit njshares.com.

If you or someone you know is having trouble paying  
NJNG bills, call us at 800-221-0051 to learn about energy  
assistance programs and set up a payment arrangement.  

Terms and conditions apply.

Do you have yellow corrugated stainless-steel tubing (CSST) installed in your  
home or business? Yellow CSST should be properly bonded and grounded to  
reduce the risk caused from lightning activity, including risk of a leak or a fire.  
If work has been performed on the natural gas piping system in your house or  
business since 1990, it’s possible yellow CSST was installed but not to current  
installation requirements. If you find yellow CSST, contact a licensed electrician.

The licensed electrician can make sure your system is properly bonded.  
For more information go to CSSTsafety.com.

Remember, it’s your responsibility to maintain the lines from NJNG’s meter to your 
natural gas appliances and equipment — both inside and outside your home.

An Important Safety Message

We’re Conducting a Safety  
Survey. It’s Not a Scam. 
Safety is our number one priority and we’re always trying to 
stay on top of our game. Throughout the rest of this year, we 
may reach out to you via phone or mail with a quick survey 
about the importance of natural gas safety. So, if you hear 
from our survey vendor GreatBlue Research – it’s the real deal. 
We look forward to your participation in helping us stay a step 
ahead in safety. If you have any questions, do not hesitate to 
contact us at 800-221-0051. 


