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Start Saving with  
Smart Energy Choices 
Maximize the energy efficiency in your home. It’s the sustainable way  
to put money back in your pocket. New Jersey Natural Gas (NJNG) 
will help you get there.

Start with a no-cost Quick Home Energy Checkup (QHEC).

 •  Schedule a QHEC and we’ll walk through your home  
to help you discover easy changes you can do to save  
energy and money. 

 •  Get a  jumpstart on savings; our NJNG auditors will install  
free energy-saving measures.  

Looking for a more comprehensive review of your home? Schedule a 
QHEC+ for only $49*, and our auditors will conduct a blower door test  
and other detailed diagnostics to help identify where your home is  
leaking energy. Plus, when you have a QHEC+, we’ll install for free any 
smart thermostat purchased from the NJNG Marketplace at  
njng.com/marketplace.*

Contact us at 877-455-6564 to schedule your QHEC or QHEC+.

Stay Comfortable with 
Equipment Replacement  
or Whole-home Upgrades

• Enjoy new, higher upfront rebates. 

•  Minimize the upfront costs of energy-efficiency 
upgrades with increased financing amounts 
and longer payment terms with our 0% APR 
On-Bill Repayment Program.*

•  Low- to moderate-income households may 
qualify for extra incentives and longer  
repayment terms.* 

Visit savegreenproject.com for more information.

* Terms and conditions apply. For detailed terms and conditions, 
including financing terms, eligibility requirements and qualifying 
equipment, visit SAVEGREENProject.com.

We're Here to Help You Keep Your 
Service on When You Need It Most
The State of New Jersey has lifted the temporary freeze  
on service disconnections, leaving customers with unpaid  
balances subject to having their service turned off after  
the announced grace period ends on December 31, 2021.  
Income guidelines have increased, providing access to  
energy assistance for even more of our customers. 
 
Payment arrangements: Schedule monthly payments  
to pay off a past-due balance. *
 
Energy Assistance: Learn about free grants to help pay  
your bill.* 
 
Call 800-221-0051 and say “Energy Assistance” when  
prompted, or visit njng.com/energyassistance.

*Terms and conditions apply.

*Terms and conditions apply.



How To Reach Us 
Natural Gas Leaks MUST be Reported by Phone:  800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customerservice@njng.com  |  Call us:    Toll-free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our Website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

We’re Conducting a Safety Survey. It’s Not a Scam. 
Safety is our number one priority, and we know it’s yours, too. We are conducting a quick survey by  
phone and mail about the importance of natural gas safety. So, if you hear from our survey vendor  

GreatBlue Research – it’s the real deal. We look forward to your participation in helping us stay one  
step ahead in safety. If you have any questions, do not hesitate to contact us at 800-221-0051. 

Let Us Know if You Have a Furry Friend
Dogs are some of our favorite customers. But sometimes they may prevent 
us from accessing your meter. Help keep your dog and our employees safe. 
Remember to safely secure your dog during a scheduled appointment or  
meter read. Let us know if you have a dog on the premises so we  
canmark your account. Contact us at 800-221-0051 
or customerservice@njng.com.

Know How We Read Your Meter
You may notice our field crew walking house to house as we conduct  
a manual read of your natural gas meter. If your meter is inside your house  
or inaccessible, you can make special arrangements. Give us a call us  
at 800-221-0051 and say “Meter”at the prompt.

In Monmouth County, Automated Meter Reading (AMR) devices are installed 
on meters that allow us to read your meter remotely as we drive down  
your street in a marked NJNG vehicle. This helps avoid an ‘estimated’  
meter read of your bills. 

Please always provide clear and safe access to your meter so our employees 
can conduct meter reads, maintenance or repairs. Thank you!

Buying a Natural Gas Generator? Give us a Call.

Before making a purchase, contact us first to find out  
if your home or business’ existing natural gas service  
line and meter can support a new natural gas generator. 
Start with a visit to the My Home section of njng.com 
and select Standby Generator.

You also can email marketinggenerator@njng.com.  
We’ll guide you through the process and let  
you know about any costs associated with the  
installation of a natural gas generator.


