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Dear Neighbor,

Each year, thousands of families throughout our service  
territory find themselves struggling to make ends meet.  
The COVID-19 pandemic has added to these challenges  
and increased the need in our communities. 

New Jersey Natural Gas (NJNG) created the Gift of Warmth  
to provide direct relief to families falling behind on their  
natural gas bills. The program provides energy assistance to 
help reduce the financial burden and ensure continued natural 
gas service for customers experiencing a temporary hardship. 

I ask you to join us and help make a difference in our own 
neighborhoods and communities. All donations are tax  
deductible and every dollar goes directly to families in our 
communities. NJNG also will match all donations up to a  
total of $80,000.           

It’s easy to contribute. You can make a monthly donation or a 
one-time gift on your NJNG bill. Just indicate your preference 
on the enclosed self-addressed envelope and return it to us. 
If you are making a one-time donation apart from your bill, 
please include a separate check. Do not include your donation 
with your bill payment.

On behalf of the nearly 25,000 families who have benefited 
from the Gift of Warmth, thank you for your support. If you or 
someone you know is having difficulty paying your natural gas 
bill, visit njng.com or contact us at 800-221-0051 to learn more 
about available energy assistance programs.

Sincerely,

Steve Westhoven
President and CEO
New Jersey Natural Gas

Thank You for Giving to 
the Gift of Warmth Fund

Please keep this portion for your  
tax records only.

Complete and mail the enclosed  
Gift of Warmth (GOW) envelope to make  

your charitable contribution. You can make a  
monthly or one-time donation on your NJNG  
bill by indicating your preference right on the  
GOW envelope. Or you can make a one-time 
donation via check and include it in the GOW 

envelope. DO NOT include your donation  
in your NJNG bill payment envelope.

Donation amount: $                                                   

Check number:                              Date:                          

This was a (please check):  

B One-time gift   B Monthly gift 

Your Generosity is Inspiring!
Thanks to our customers and employees, 

nearly $300,000 was donated to the  

Gift of Warmth fund over the past  

12 months, and nearly $7.3 million  

since its inception.

For Your Home and Business
December 2021



How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customerservice@njng.com  |  Call us toll free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our Web site: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

NJNG is proud to work with Interfaith Neighbors 
over the past 25 years to help build affordable 
housing for first-time homeowners. Our recent 

project together is the 10-unit Parkview AP  
complex underway in Asbury Park. We look  

forward to welcoming deserving families  
into their new homes in 2022.

Let Us Know if  
You Have Life-sustaining  

Equipment 
Please let us know if you or someone in  

your home uses life-sustaining equipment.  
Simply contact customer service at  

800-221-0051 or customerservice@njng.com  
and tell us about your situation. (Note  
participation in this program does not  

mean your energy will not be  
disconnected for nonpayment  

or interrupted due to  
an outage.)

Trouble Paying Your Energy Bills? 

Contact us about grants and to make payment arrangements to help 
pay off your outstanding balance. Call 800-221-0051 and say,  

“Energy Assistance” at the prompt.

Nominate NJNG’s Warmest Heart Customer

Do you know an NJNG customer who has made their community a 
better place – perhaps a hardworking parent, healthcare worker or 
someone who went the extra mile for others during the pandemic?  

We want to hear their stories!

Submit a description of why your friend or family member should  
be named NJNG’s Warmest Heart Customer by emailing  

warmheart@njng.com. 

The winner will receive a $500 Visa gift card!  
And the customer who recommends the winner  

will receive a warm blanket.*
*NO PURCHASE NECESSARY.  Ends February 1, 2022.  Open to legal residents of  

New Jersey, 18 and older who are customers of NJNG at time of entry. Void where 
prohibited. This contest is in no way sponsored, endorsed or administered by  

or associated with Visa. For official contest rules, visit njng.com/warmestheart.

energy assistanceenergy assistance

Helping Our Students Become  
Life-ready with Literacy
NJNG is proud to sponsor Beable Education to help give young scholars in  
the Asbury Park school district a clear path to success. As part of our Energy for  
Education program, we are committed to help close the learning gap and empower  
young people to achieve their full potential as the leaders of tomorrow. This  
life-ready program helps ensure educational equity and close the literacy gap  
for students – regardless of what level they started. And by joining with Beable,  
we are helping these students develop reading comprehension, test-taking  
skills, cognitive flexibility and more so they have the skills they need to  
graduate and prepare for college and future careers. 

We realize each student has individual needs, and it’s important a child’s  
passions, strengths and career goals are leveraged, and literacy is an  
important tool to help them connect to numerous possibilities. 

Together we can build sustainable, strong communities.  
For more information, visit beable.com.


