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For J.D. Power 2020 award information, visit jdpower.com/awards.

#1 in Customer Satisfaction with  
Residential Natural Gas Service in the East  

among Large Utilities, 6 Years in a Row. 

Including, 
#1 in Safety  
& Reliability.

Drop that Shovel and Call 811.  
It’s FREE and It’s the LAW.
Digger reminds you (or whoever is digging) to plan ahead and call 811 before you  
build or begin other outdoor projects — like landscaping or installing a fence or  
mailbox — which require digging. 

 •  Call 811 for a markout of underground public utilities at least three  
business days (but not more than 10) before you begin.

 •  Wait for the site to be marked with paint or flags (yellow for  
natural gas lines).

 •   Verify your starting date; respect the marks and dig carefully.

Following these very important steps can help prevent damage to underground  
utility lines and unwanted expense, an interruption of vital services, property  
damage or injury.

Join Digger as an 811 Ambassador. Calling 811 before you dig helps protects you,  
your family and community. Visit njng.com/safety for more information on  
safe digging practices.

National Safety Month 2021:  
Join us as our Partner in Safety and help keep each other safe.

Call 800-GAS-LEAK.

Smell Natural Gas.

Act fast. Call 800-GAS-LEAK.

Smell Natural Gas.

Act fast. Call 800-GAS-LEAK.

Smell Natural Gas.

Act fast.

Smell Natural Gas? Don’t Delay. Get Away. 
Your safety is important to us. To help protect you and others, know how to recognize the signs of a natural gas leak.  

Rely on your senses: Smell. See. Hear. 

Check out the enclosed insert for important safety information on how to detect and respond to a natural gas leak. 
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How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

E-mail us: customerservice@njng.com  |  Call us:    Toll-free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our Web site: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

NJNG owns and manages the natural gas lines that lead up to your natural 
gas meter. However, it’s your responsibility to maintain the lines from  
NJNG’s meter to your natural gas appliances and equipment — both inside 
and outside your home. (This includes fuel lines leading to inside equipment  
and appliances as well as those to outside pool heaters and grills.)

To properly maintain your natural gas lines:

 •  Have a qualified plumber or heating contractor each year locate,  
inspect and, when necessary, repair your natural gas lines to help  
reduce carbon monoxide poisoning and identify potential leaks. 

 • Save any diagrams your contractor provides after the inspection.

For more natural gas safety information, visit njng.com/safety.

Planning a Demolition Project? 
Before you move ahead with any demolition project,  
we must disconnect and remove your natural gas service 
at your home or business. Plan ahead. Keep in mind a 
road-opening permit and utility markout are required 
before we can begin work. This process takes six to  
eight weeks. 

To get started, please call 800-221-0051 and say  
“Demolition” at the voice prompt. Or complete the  
demolition/disconnection form found under the  
My Home or My Business tab at njng.com and email  
it to customerservice@njng.com. There you also will  
find important information you need – including permit 
and markout requirements and associated fees — for  
planning a demolition project.

Avoid Injury – Turn Down  
Your Water Temperature
Hot water can be dangerous and cause serious burns. 
Lower your water heater thermostat setting to  
120 degrees Fahrenheit. Make certain to carefully 
adjust the thermostat on the heater according to  
the manufacturer’s instructions. You’ll save on your 
energy bills, too. 

Important Account Information:  
The freeze on service disconnections ends soon.  

Please contact us at 800-221-0051 (and say  
“Energy Assistance” at the prompt) about free  
grants and to make a payment arrangement  

to help bring your account current.

Stay Alert:  
Don’t Fall Victim to a Scam 
Beware of individuals impersonating NJNG employees —  
by phone, email or in person. Our representatives will never 
threaten to turn off your service then pressure you to make  
an immediate payment (especially with a prepaid card or wire 
transfer). If NJNG comes to your home, our representatives  
will have company-issued identification.

If you have doubt about someone claiming to represent  
NJNG, call our Customer Service department at 800-221-0051 
and verify the representative’s authenticity or call the  
local police.

Don’t be a victim. Spot the signs of a potential scam.  
Visit the njng.com/safety for information on how to help  
protect yourself.

Be Carbon Monoxide Aware

Carbon monoxide (CO) is an invisible, odorless gas that can be deadly if left undetected. Know the signs of CO poisoning. 
Read and retain the CO safety insert! 

Can’t SEE it. Can’t SMELL it. Can’t HEAR it. But you can STOP it. 

‘Beyond the Meter:’ Remember to Inspect Your Piping

House Line

Customer’s 
Responsibility
Begins Here


