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The Jersey Shore’s saltmarshes and sea grass are vital  
ecosystems, continuously removing carbon from the  

atmosphere by storing it in the soil. A one-time or  
recurring donation on your NJNG bill through our  

Costal Climate Initiative (CCI) directly supports the work  
of The Nature Conservancy in New Jersey to help restore  

these saltmarshes and fight climate change. We’ll double  
the impact of your donation with a dollar-for-dollar 

match of up to a total of $50,000. 

To learn more and make an on-bill donation, visit  
NJNG.com/climate. Or complete the donation form and include 
it in the enclosed CCI envelope. (Please do not include your 

donation in the enclosed envelope. It will be added directly 
to your NJNG bill.)

Take Control of Your  
Energy Savings this Winter 
We realize this is still a challenging time for many. And with colder temps 
on the way, we’re here to help lower your energy bills and conserve energy 
with a special offer on a smart thermostat — exclusively for NJNG  
customers, only on the NJNG Marketplace. (Check g.co/nest/works to find 
out which Nest thermostats might need the Nest Power Connector to work 
in your home.) This special offer is available October 4 through  
November 14, 2021*.

Install your smart thermostat and look for the energy-saving seal … then 
stay tuned for your chance to win in our upcoming sweepstakes in  
January 2022. Keep an eye out on our Instagram @NJNGLife for details.
*The Google Nest Thermostat offer runs October 4 through November 14, 2021. This offer 
is only available to NJNG customers on the NJNG Marketplace for a limited time. Terms 
and conditions apply. Customers are responsible for all applicable sales tax. NJNG instant 
rebate limited to the purchase of two thermostats per NJNG account only over the lifetime 
of the NJNG Marketplace. Smart thermostats are not compatible with all heating systems. 
Google Nest and Google Nest Thermostat are trademarks of Google LLC.

The Google Nest Thermostat  
can save you money on  

your energy bill.

Only $14.99 
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Help Fight Climate Change 
We’ll Match Your Donation  

Dollar for Dollar

First and Last Name

NJNG Account Number

Service Property Address

 City State Zip

I Would Like to Make an On-bill Donation: 

 One-time  Monthly 

Donation Amount: 
 $1 $5 $10 $20

  Other: $ 
Financial information about The Nature Conservancy 
may be obtained by contacting 4245 North Fairfax 
Drive, Suite 100, Arlington, VA 22203, 800-628-6860  
or at nature.org.



How To Reach Us 
Natural Gas Leaks MUST be Reported by Phone:  800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customerservice@njng.com  |  Call us:    Toll-free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our Website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

Protect Unoccupied Property 
from Colder Temps
•  Set your thermostat to 55 degrees to help keep water pipes 

from freezing and bursting.

•  Turn off your water and open taps to drain remaining water. 
Consider having a licensed plumber professionally drain 
your pipes.

• Unplug unnecessary electrical appliances.

Contact us at customerservice@njng.com or 800-221-0051 
with your cell phone number or an emergency contact. 
Prompt access to your premises will  
help us restore natural gas service in  
the event of an emergency or service  
disruption and could help avoid  
potential property damage.

Is Your Heating System 
Ready for Winter?
Here are a few recommendations to help you prepare: 

•  Get your system professionally inspected to identify  
required maintenance to keep your system  
operating at peak performance.

•  Properly ventilate and clear any obstructions around  
your furnace and water heater. 

•  Replace your filter at least once every three months  
to increase efficiency.

•  Seal air leaks from seams and cracks around walls,  
windows, doors and fixtures to reduce drafts and  
cold spots. 

•  Keep vents and registers clear of dust, furniture,  
draperies or rugs so heat can circulate.

Headaches • Dizziness • Nausea • Fatigue  
Vomiting • Other Flu-like Symptoms

Remember, you can’t see or smell carbon monoxide (CO). 
Call Poison Control at 800-222-1222 if you suspect  

CO poisoning. In an emergency, immediately get fresh  
air and call 911. And remember to change the batteries  

in your CO detectors, following manufacturers’  
recommendations. For more information about  

CO safety, visit My Safety at njng.com.

Behind on Your NJNG Bills? 
State income-eligibility guidelines have increased to  

ensure access to energy assistance grants for customers  
who may not have qualified in the past. For example,  
a family of four making up to $123,000 per year may  

qualify. (Terms and conditions apply.) Contact us to learn 
about available resources to help you get caught up  

on your NJNG bills.

Payment Arrangements  
Schedule monthly payments to pay off  

a past-due balance. 

Energy Assistance  
Learn about free grants to help pay your bill. 

Call 800-221-0051 and say “Energy Assistance” 
 when prompted or visit njng.com/energyassistance  

to learn more.

Know the 
Signs of 
Carbon 
Monoxide 
Poisoning


