
Leading the Way to a Cleaner Energy Future
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We're in Seventh Heaven

Highest in Customer Satisfaction with Residential Natural Gas Service 
in the East among Large Utilities, 7 Years in a Row.

For J.D. Power 2021 award information, visit jdpower.com/awards.

You’re number 

                    , too.  
Thanks for putting your trust in us.  

We're happy that 
you're happy.  

And we’re committed to  
keeping it that way.  

Here’s a shout out to our team who  
is dedicated to making you feel  

appreciated every day.

Begin Your Energy-saving Journey with

Helping you get there with options to meet your energy-efficiency  
needs and budget. 

Start simple. Check out the Emerson SensiTM — the latest smart thermostat on 
the NJNG Marketplace — for as little as $25 after your $100 instant rebate* off 
the retail price.

Take it a step further. Schedule a $49** Quick Home Energy Checkup + for 
a whole home energy analysis to uncover energy-efficiency opportunities. And 
learn about rebates of up to $5,000 and our On-Bill Repayment Program of up  
to $15,000 at 0%** APR to make energy-efficiency upgrades in your home. 

Get ready for summer. Replace your HVAC system before warmer weather 
kicks in with these attractive incentives to help make it affordable.

Go to savegreenproject.com or give our energy-efficiency team a call at  
877-455-NJNG (6564) to learn more. 

* This offer is only available to NJNG customers on the NJNG Marketplace. Terms and conditions 
apply. Customers are responsible for all applicable sales tax. NJNG instant rebate limited to the 
purchase of two thermostats per NJNG account only over the lifetime of the NJNG Marketplace. 
Smart thermostats are not compatible with all heating and cooling systems. Sensi is a  
trademark of Emerson Electric Co.

**Terms and conditions apply. Visit savegreenproject.com for complete terms and conditions.  

For Your Home and Business
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How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customerservice@njng.com  |  Call us toll free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

The
 

  

 
 

Set your water heater to  
120°F and install a water  
heater insulating blanket.  

These two simple steps can  
help you save up to 15%  

in energy costs. 

Avoid an Estimated Bill
In rare instances when we’re unable to conduct a manual 
reading of your natural gas meter, your NJNG bill will be 
estimated based on past usage and adjusted for weather 

conditions. Any overcharge or undercharge will be applied  
to your bill with the next actual meter read. You may avoid 

an estimated bill by reading your own meter.

To learn how, visit the My Account section  
of njng.com and click on Meter Read.

Note: In the event your actual meter read is 25% or more 
than the prior estimated read, you can pay the difference in 

equal installments over the number of months since the prior 
actual meter read. To make a payment arrangement, please 

contact 800-221-0051 and say “payment arrangement”  
at the prompt.

Time for Spring Cleanup — 
Plan Ahead for Meter Safety 
Keep meter safety top of mind this spring. It’s important 
your meter is not obstructed so our crew has safe and easy 
access to conduct meter reads and line maintenance, and  
in case of an emergency. Also, remember to:

•  Use caution when mowing your lawn or operating  
equipment around your meter.

•  Don't box in your meter or build a deck around or  
above it.

• Never tie anything to a meter or its piping.

•  Don’t cover the bottom of the meter with mulch,  
soil or landscaping, which can cause the meter to  
corrode or rust, resulting in a leak.

•  Make sure your service line valve and meter  
aren’t buried under hardscaping (see image above).

For additional meter safety tips, check out the Gas  
Meter Safety section of My Safety at njng.com. If you  
have any questions, call 800-221-0051 and say “meter”  
at the prompt.
 

We’re Here  
to Serve You. 

All NJNG payment centers are  
open Monday through Friday,  

8:30 a.m. to 4 p.m. Stop by to make 
a payment, schedule a payment  

arrangement or inquire about  
the status of your account.  

See you soon!

An Energy Assistance Day  
is Coming Your Way

Energy bills can impact household budgets. Stop by 
one of our Energy Assistance Days for help navigating  

different energy assistance programs and with the  
application process. For dates and locations,  

visit njng.com/energyassistance.

Thinking of Changing Energy Suppliers?
Know the Facts. New Jersey law provides customers the opportunity to select a third-party energy provider.  

Check out the enclosed insert for your rights regarding third-party suppliers.
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