
Smell Natural Gas? Don’t Delay. Get Away. 
Your safety is important to us and we want to help you know how to recognize the signs of a natural gas leak. 

Rely on your senses: Smell. See. Hear. 
Check out the enclosed insert for important safety information on how to detect and respond to a natural gas leak. 

Suspect a Natural Gas Leak: 800-GAS-LEAK (427-5325)
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Enhance Safety with a Natural Gas Detector

A natural gas detector, also known as a residential methane detector (RMD),  
can provide an early warning sign of a possible natural gas leak in your  
home or business. 

 •  An RMD measures the concentration of methane in the air at your  
home or business and sounds an alarm when a higher-than-normal  
concentration of natural gas is detected. 

 •  Should you choose to use an RMD, carefully follow the manufacturer’s  
instructions for installation, proper placement, use, maintenance and  
alarm patterns as they may vary by brand.

 •  If you or someone in your household or business is unable to smell  
natural gas due to a diminished sense of smell, or the odor is masked  
by other scents, consider purchasing an RMD.

Be sure to review the enclosed important safety information on how  
to respond to a natural gas leak should your alarm sound.

While there are combination methane and Carbon Monoxide (CO)  
detectors on the market, most CO detectors DO NOT detect methane. 

When choosing an RMD, look for Underwriters Laboratories (UL) or  
nationally recognized testing laboratory certification on any alarm you  
purchase. The New Jersey Department of Consumer Affairs, Consumer  
Products Safety Commission and UL can help you make an informed  
decision. Note NJNG does not sell, install or service methane detectors. 
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How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customercare@njng.com (residential customers)  businesscare@njng.com (commercial customers)
Call us toll free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  

Visit our website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

Planning a  
Demolition Project? 
Before you move ahead with any demolition project,  
we must disconnect and remove your natural gas  
service at your home or business. 

Plan ahead. Keep in mind a road-opening permit and 
markout of your underground utility lines are required 
before we can begin work. This process can take up 
to eight weeks. (We will notify you in writing once  
service is disconnected. Please keep this letter as it is 
required to obtain a demolition permit from your town.)

To get started, please call 800-221-0051 and say  
“Demolition” at the voice prompt. Or complete the  
demolition/disconnection form found under the  
My Home or My Business tab at njng.com and email  
it to CustomerCare@njng.com (residential customers)  
or BusinessCare@njng.com (commercial customers). 
There you also will find important information you  
need – including permit and markout requirements  
and associated fees — for planning a demolition project.

Avoid Injury –  Check Your 
Water Temperature
Hot water can be dangerous and cause serious  
burns. Adjust your water heater thermostat setting  
to 120 degrees Fahrenheit, according to the  
manufacturer’s instructions. It will keep you safe  
and help save on your energy bills.  

           Stay Alert:  
Don’t Fall Victim to a Scam 

Beware of individuals impersonating utility employees — by  
phone, email or in person. NJNG representatives will never  
threaten to turn off your service then pressure you to make  
an immediate payment (especially with a prepaid card or  
wire transfer). If NJNG comes to your home, our representatives 
will have company-issued identification.

If you have doubt about someone claiming to represent NJNG,  
call our Customer Service department at 800-221-0051 and  
verify the representative’s authenticity or call the local police.

Don’t be a victim. Spot the signs of a potential scam. Visit  
njng.com/safety for information on how to help protect yourself.

Now is a good time to get your natural gas lines inspected.  
NJNG owns and manages the natural gas lines that lead up  
to your natural gas meter. However, it’s your responsibility to  
maintain the lines from NJNG’s meter to your natural gas  
appliances and equipment — both inside and outside your  
home. (This includes fuel lines leading to inside equipment and 
appliances as well as those to outside pool heaters and grills.)

To properly maintain your natural gas lines:

 •  Have a qualified plumber or heating contractor each year  
locate, inspect and, when necessary, repair your natural gas 
lines to help reduce carbon monoxide poisoning and identify 
potential leaks. 

 •  Save any diagrams your contractor provides after  
the inspection.

For more natural gas safety information, visit njng.com/safety.
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