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Helping You Manage Higher Energy Costs 
As we head into the winter season, higher wholesale prices  
of natural gas could impact your bill and household budget.  
Natural gas is still 50-70% less expensive than other fuel  
sources, and the price we pay for the commodity is the same  
you pay — without any markup. Regardless, we understand  
nobody wants to see higher costs. We’re here for you and  
committed more than ever to providing resources to help  
manage your energy bills. 

If you're having difficulty keeping up with your energy bills,  
there are available programs to help meet your needs,  
including:

 •  Grants are available* – to help pay your energy bills  
and minimize the impact on your household budget.

 •  NJNG Budget Plan – anticipate your NJNG bills by  
spreading estimated annual natural gas costs over  
12 monthly payments.

 •  No-cost Quick Home Energy Checkup – identify  
opportunities to save energy.

 •  A free smart thermostat* – available only on the  
NJNG Marketplace to help lower your energy bills*.

For more information on these and other programs, visit  
njngsavegreen.com or contact us at 800-221-0051.

*Terms and Conditions Apply.

You can Warm a Heart  
and Home this Winter
NJNG proudly supports New Jersey SHARES*, a statewide  
nonprofit organization providing relief to those experiencing 
financial hardship and do not qualify for state or federal 
energy assistance programs. We’ll match your donations 
dollar-for-dollar up to a total of $27,000 – doubling the 
impact of your contribution. Checks can be written to  
New Jersey SHARES* and returned using the envelope  
provided. Please do not include the donation with your 
NJNG bill payment. Instead, use the New Jersey SHARES 
labeled envelope enclosed.

*This program is independent of NJNG.

October is Energy 
Awareness Month
Do your part to help protect the  
environment. To learn ways to save 
energy, visit njng.com.

 



How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customercare@njng.com (residential customers)  businesscare@njng.com (commercial customers)
Call us toll free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  

Visit our website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719
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Celebrate the return of sweater  
weather and improve your dryer’s  
efficiency and safety, by cleaning  

the lint filter/trap before each load.  
A clogged filter restricts airflow,  

making your dryer use more energy. 
Also, failing to clean filters and vents  

is the leading cause of clothes 
 dryer fires according  

to FEMA. 

Winterize Your Home  
or Seasonal Business

If you have a home or property that closes after summer, 
be sure to take the steps to protect it. 

•  Set your smart thermostat to 55 degrees to  
prevent water pipes from freezing and bursting.

•  Turn off your water and open taps to drain  
remaining water. Consider having a plumber blow  
compressed air through the pipes to ensure they  

are thoroughly drained.

•  Unplug unnecessary electrical appliances.

Make sure we know how to reach you or a designated  
contact in the event of a necessary service shutoff. 
Connect with us at customerservice@njng.com or  

800-221-0051 and provide a cell phone number or  
an emergency contact. Prompt access to your  

premises will help us restore natural gas service in  
the event of an emergency or service disruption  

and avoid property damage.

Take Proactive Measures to Keep 
Your Home Running Efficiently 
Prepare for the upcoming heating season with energy efficiency 
and savings in mind. Follow our tips to keep your home  
comfortable and safe throughout the season:

1.  Tune Up: Schedule an inspection with a professional  
contractor and find out what maintenance is required to  
keep your system operating efficiently all winter long.

2.  Tidy Up: Make sure your furnace and water heater are  
properly ventilated and clear of obstructions.

3.  Replace: Furnace filters should be changed regularly to 
increase efficiency; and change it monthly if you have pets, 
smokers or individuals with breathing difficulties living in  
your home.

4.  Seal up and Insulate: Air leaks — seams and cracks around 
walls, windows, doors and fixtures — to reduce drafts and  
cold spots and improve comfort. 

If it’s time to replace your heating system, check out rebates and 
incentives, including 0%* financing, from NJNG’s The SAVEGREEN 
Project® to help make it affordable to purchase and install a new, 
energy-efficient one. Visit savegreenproject.com to learn more.

Know the Signs of Carbon 
Monoxide Poisoning

Remember when turning your clocks back an hour, 
it’s also an ideal time to change the batteries in your 
smoke and carbon monoxide (CO) detectors. Because 

CO is invisible and has no odor, be aware of CO  
poisoning signs, including: 

Headaches
Dizziness
Nausea
Fatigue

Vomiting
And other flu-like symptoms.

 
Call Poison Control at 800-222-1222 if you suspect 
CO poisoning. In an emergency, immediately get 

fresh air and call 911. For more CO safety information, 
go to My Safety at njng.com.

Priority Service for Individuals 
on Life-Sustaining Equipment

If someone in your home or business relies 
on life-sustaining equipment, please call 
us at 800-221-0051 so we can note this 
on your account. If there is a disruption of 
natural gas service, we’ll make restoration 
of your service a top priority. 

*Terms and Conditions Apply.


