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Winter Safety Reminder:  
Keep it Clear to Keep it Safe
It’s important to maintain the space around your furnace  
and water heater by keeping it clear. Ensure snow and  
ice do not block exhaust from sidewall vents. If a vent  

becomes blocked, it could draw exhaust fumes containing  
carbon monoxide back into your home. Make sure all  

vents and chimneys are cleaned out and free of debris.  
Never store flammable materials near your appliances  

or equipment as even a small flame, such as a pilot light,  
can ignite vapors from these materials.

Improve Your Home’s Energy Efficiency with 

Did you know there is a free home energy improvement 
and education program for income-eligible households? 

The New Jersey Comfort Partners program can help  
reduce energy bills through cost-effective measures. 

Please see the included insert to learn more.

Make a Paper Cut
With NJNG’s 

paperless billing service, 
we bring you the  

convenience of online 
billing and payment 

while reducing waste. 
Sign up at My Account  

at njng.com.

Meter Safety During the Winter
Winter weather is on its way. Don’t let snow and ice build up on your natural 
gas meter as it can pose a serious safety risk. Remember these action items 
on your seasonal checklist: 

• Clear snow and ice around natural gas meters. 

•  Use a broom or your hands (avoid using sharp tools near your meter)  
to gently remove snow and ice.

• Mark the meter if located near a snowplow path.

•   Remove icicles on overhangs that could fall and damage  
meters and pipes and cause a natural gas leak.

For other natural gas safety tips, visit the My Safety section on njng.com.



How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customercare@njng.com (residential customers)  businesscare@njng.com (commercial customers)
Call us toll free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  

Visit our website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

That’s Dog-gone Good!  

Protect Your Pet and Our Employees 
They may be our best friends and constant companions.  
But sometimes even the friendliest dogs can react protectively  
of their home and loved ones. 

With your help, we can reduce the risk of injury. Let us know 
about a dog in your home or yard – and whether you use an 
‘invisible fence’ – to help prevent potentially serious situations.

Contact us at CustomerCare@njng.com or 800-221-0051 so we 
can note your account there’s a pet on the premises. On days a 
meter read is scheduled, please secure your dog away from the 
meter or the path to your meter. 

Looking to Change  
Energy Suppliers?
By law, customers in New Jersey can select  
a third-party energy provider. If you’re considering 
this option, learn more about third-party suppliers  
by going to the Energy Choice section of My Home  
at njng.com for information and a list of FAQs.

Reading Your Natural  Gas Meter

You may notice our field crew walking house to house as we conduct a manual read of your natural gas meter.  
If your meter is inside your house or inaccessible, you can make special arrangements. Give us a call  

at 800-221-0051 and say “Meter”at the prompt. 

In Monmouth County, Automated Meter Reading (AMR) devices are installed on meters that allow us to read your  
meter remotely as we drive down your street in a marked NJNG vehicle. This helps avoid an estimate of your usage  

to generate a monthly bill. For information on how to read your meter, visit the My Account section on njng.com  
and select Meter Read.

Please always provide clear and safe access to your meter so our employees can conduct meter reads,  
maintenance or repairs. Thank you! 

It’s estimated Americans consume 46 million 
holiday turkeys. Whether you’re preparing a 

turkey or Tofurky, reduce your energy usage this 
season. When cooking the main course, consider 
putting side dishes in the oven together that can 
be cooked at the same temperature. Turn down 
your thermostat a few degrees while cooking, 

as the oven will add heat to your home, 
especially in the kitchen area.

Lifeline Credit:  
An Energy Assistance Program

Are you over the age of 65 or an individual with disabilities? 
If so, you may qualify for the New Jersey Lifeline Credit  
Program* — which offers a $225 annual benefit to help pay 
your energy bills. Learn more at njng.com/energyassistance 
or call 800-221-0051.

*This program is independent of NJNG.


