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Dear Neighbor,

New Jersey Natural Gas created the Gift of Warmth to  
help customers experiencing a temporary or unanticipated 
financial hardship. Every year, many households in our  
service territory struggle to pay their natural gas bills.  
More than ever, we are committed to supporting them  
with much needed assistance. 

Administered by the United Way of Monmouth and Ocean 
Counties, the Gift of Warmth provides a one-time grant to  
help local families this winter season and all year long. 

Please join us to help our neighbors in need. All donations  
are tax deductible, and every dollar goes directly to families  
in our communities. This year alone, our customers and  
employees donated over $95,000 to the Gift of Warmth fund  
to help those in need.

On behalf of our customers who have benefited from the  
Gift of Warmth, thank you for your support. 
  
Sincerely,

Steve Westhoven
President and CEO
New Jersey Natural Gas

Thank You for Giving to 
the Gift of Warmth Fund

Please keep this portion for your  
tax records only.

Complete and mail the enclosed  
Gift of Warmth (GOW) envelope to make  

your charitable contribution, separate from  
your natural gas bill payment. 

You can make a monthly or one-time  
donation on your NJNG bill by indicating your 
preference on the enclosed GOW envelope.

 
Or you can make a one-time donation via  
check and include it in the GOW envelope.  

DO NOT include your donation in your  
NJNG bill payment envelope.

Donation amount: $                                                   

Check number:                              Date:                          

This was a (please check):  

B One-time gift   B Monthly gift 

For Your Home and Business
December 2022



The    

 
 

How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customerservice@njng.com  |  Call us toll free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our Web site: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719

Trouble Paying Your Energy Bil ls? 
If you’re having difficulty paying your energy bills, know we’re here for you. We can connect you with grants and payment 

arrangements to help bring your account current. Call 800-221-0051 and say, “Energy Assistance” at the prompt.

energy assistanceenergy assistance

NJNG offers a variety of programs to help you save  
energy without compromising comfort. Discover new 
ways to save: 

 •  Access the free CTP® Dashboard online home  
energy analyzer.

 •  Schedule a Quick Home Energy Checkup+*  
to find areas of energy-saving opportunities. 

 •  Sign up for E-Tips, our monthly newsletter.

 •  Get rebates of up to $200* on washers and dryers.

Visit the Save Energy & Money section of njng.com  
to learn more.

* Terms and conditions apply. For more information,  
visit savegreenproject.com/homeowners.

Building Healthy  
Communities Together
We’re working to support stronger, healthier  
communities one step at a time. Recently, NJNG  
employees volunteered at the Brain Injury Alliance  
of New Jersey's 5K Run/Walk/Roll to raise awareness 
and support those impacted by brain injury. 

Additionally, our Making Strides Against Breast Cancer 
team hit the ground walking in Point Pleasant to raise 
over $3,000 for breast cancer research. 

Natural Gas Appliance Safety Tips
Your safety is always our number one priority. Remember,  
you can take precautions when it comes to natural gas  
appliances, including:

 • Never use your oven or range top to heat your home. 
 •  Your natural gas appliances should have a clear, steady  

blue flame. A yellow or orange flame may indicate a  
problem. Call for service right away if you suspect  
a problem.

 •  Natural gas fireplaces and space heaters are meant for  
added warmth, not as a main heating source. Turn these 
appliances off before you go to bed or leave your home.

To learn more, go to the Safety section of njng.com.

A Home for All  Seasons
It’s been said there’s no place like home. For over 25 years,  
the NJNG Home Ownership Program has helped make it  
affordable for first-time homeowners. This year, we welcomed 
three families into their new homes through our support of  
Habitat for Humanity nonprofits in Monmouth, Ocean and  
Morris Counties. To date, we’ve helped build 247 affordable 
homes in our service area.
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The Curtis family cuts the ribbon to their new 
home in Old Bridge Township, Middlesex County.

In the winter, you’re probably spending more 
time at home. And that means more meals and 
more cleanup. Running your dishwasher with a 
full load saves $40 annually and reduces up to 
100 pounds of carbon dioxide each year.  




