
Save the Dates  
Celebrate 20 Years Making Waves of Fun for Everyone!

May 20, 2023 - Island Beach State Park 
May 21, 2023 - Sandy Hook 

A d v a n c i n g  a  C l e a n e r  E n e r g y  F u t u r e

NJG107i

njng.com/climate

Our Shore, Our Future
Coastal Climate Initiative

®

 20th 20th annual  

NJNG’s New  
My Account  
is Here!  

Your Most Trusted  

Utility* … Just got  

even BETTER!

Check out all of the  

new features coming  

your way in the  

enclosed insert. 

 
* 2022 Utility Customer Champion  
by Escalent

 www.oceanfundays.org

Good News …  
Energy Cost Savings are Here!

NJNG is dedicated to providing our customers with safe,  
reliable service in the most cost-effective manner possible.  
We monitor market supply and demand conditions to deliver 
cost-effective solutions for your benefit. This month, you’ll  
see savings on your bill (thanks largely to lower wholesale 
natural gas prices). The typical residential heating customer 
using 134 therms in the month of March will receive a credit  
of approximately $67.88 in this month’s bill. Plus, we  
implemented a BGS (or Basic Gas Supply Service) rate  
decrease that translates to $61.60 in annual savings, or  
3.9%, on the average customer’s yearly bill. 

Taken together, these two savings add up to 

about 8.1% in savings on your annual natural 

gas bill.

The BGS portion of your bill covers the natural gas you use. 
NJNG does not mark up the cost of natural gas. The cost we 
pay for the natural gas is the same price you pay. As a result, 
NJNG is passing the savings from lower natural gas prices 
back to you. 

On an Equal Payment Plan (formerly the Budget Plan)? 
Every year, we conduct a mid-year review of your account  
to ensure your Equal Payment Plan amount is keeping pace 
with your estimated usage. This review will occur with the 
start of the March 2023 billing cycle, and the March BGS rate  
reduction and bill credit will be included. Your Equal Payment 
Plan amount is reviewed again in August 2023.

For more information on these savings, please visit  
njng.com/energycosts.

As always, we remain committed to meeting your  
expectations for reliability and value every day.

Thank you  
for recognizing our efforts to serve you  

in a responsible and trustworthy manner.

For Your Home and Business
March 2023



How To Reach Us 
Report a natural gas leak: 800-GAS-LEAK (800-427-5325)  |  Call before you dig: 811 or 800-272-1000     

Email us: customercare@njng.com  |  Call us toll free:   800-221-0051  |  People with hearing and speech impairments (TTY/TDD): 711  
Visit our website: www.njng.com  |  Write us:  New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719
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Did you know you can be an  
everyday energy-efficiency expert?  

Taking simple steps like caulking around 
the frames of your windows can help  

prevent heated or cooled air in your home 
from escaping. For basic do-it-yourself 

projects, caulking materials are  
affordable. And the savings are big –  

up to 10% in annual  
energy costs.

   

Avoid an Estimated Bill 
In rare instances when we’re unable to conduct a manual 
reading of your natural gas meter, your NJNG bill will be  
estimated based on past usage and adjusted for weather 
conditions. Any overcharge or undercharge will be applied  
to your bill with the next actual meter read. Avoid an  
estimated bill by reading your own meter.

To learn how, visit the My Account section of njng.com  
and click on Meter Read.

Note in the event your actual meter read is 25% or more 
than the prior estimated read, you can pay the difference 
in equal installments over the number of months since the 
prior actual meter read. To make a payment arrangement, 
please contact 800-221-0051 and say “payment  
arrangement” at the prompt.

0 ANY ROAD  NOTOWN

1415 Wyckoff Road
P.O. Box 1464 
Wall, NJ 07719
www.njng.com

BILL SAMPLE
0 ANY ROAD
NOTOWN NJ 00000-0000

njng.com

Please return this portion with your payment. For address changes or comments,  please call numbers shown above.
PREVIOUS BALANCEACCOUNT NUMBER CURRENT CHARGES CURRENT CHARGES DUE

D J F M A M J J A S O N D 

TOTAL BALANCE

Amount Paid $

$.00 January 25, 2023

32.89
70.73
11.00

44

40
80
120
160
200

40

$114.62

$79.00

$114.62$114.62

BUDGET OPTION
OTHER CHARGES
To join our Budget Plan, pay the
exact amount of both the Budget
Option and Other Charges prior to the
due date.  Your future bills will reflect
the amount listed for the Budget
Option and any additional charges
incurred during the billing period. 

114.62

114.62

114.62

$114.62

January 05, 2022

On or about Feb 01 

January 25, 2022

82.761.061782030 1952

Dec 24 Payment - Thank You

Balance Forward

This Period Gas Charge

DEC 01 DEC 29 12345678

109.36

109.36
.00

.8913

.568182.76
82.76

BILL SAMPLE
0 ANY ROAD
NOTOWN NJ 00000-0000

Upgrading Our Wall  

Headquarters Payment  

Center to Better Serve You
 

Our Wall, N.J. walk-in payment center is  
temporarily closed effective March 6, 2023, through  

September 30, 2023, as we undergo renovations 
to provide you with an enhanced customer experience. 

During this time, we are happy to continue to assist  
you with the following options:

 
 • NJNG Asbury Park and Lakewood  

walk-in payment centers 

• NJNG “My Account” online portal at njng.com

• Phone at 800-221-0051

• Mail 

• Secure drop box at our Wall location
 

Visit us at njng.com/contactus for more details  
and ways to connect.

 
We apologize for the inconvenience and thank you  

for your understanding.

Spring Meter Safety Reminder

Does your to-do list include a springtime spruce up?  
Make sure your natural gas meter is not obstructed so  
our crew has safe and easy access to conduct meter reads 
and line maintenance, and in case of an emergency.  
Also, remember to:

 •  Use caution mowing your lawn or operating  
equipment around your meter.

 •  Don’t cover the meter with mulch, soil or landscaping,  
which may lead to corrosion or rusting of the meter,  
resulting in a leak.

 •  Don't box in your meter or build a deck around or  
above it. 

 •  Make sure your service line valve and meter aren’t  
buried under hardscaping (see image to the right).

 •  Never tie anything to a meter or its piping – including  
dog leashes. On days a meter read is scheduled,  
please take steps to ensure the safety of your dog  
and our crew by securing your pet away from the  
meter and path towards it.

Get additional meter safety tips on the Gas Meter Safety  
section of My Safety at njng.com. For questions, call  
800-221-0051 and say “meter” at the prompt.

 

service  
line valve

6"above the  
soil line


