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' i Energy Assistance Days
wj . are Right Around the Corner
1 This fall, NJNG’s Energy Assistance team will be
18 1 coming to a location near you to provide personal

guidance on energy assistance programs. Visit
energy * 23 24 25 njng.com/energyassistance and stay tuned for

assistance next month's issue for more information.

Manage Your Account Your Way!

With My Account, managing your NJNG account is easier than
ever with a variety of self-service options:

« Ditch paper bills and sign up for e-bill — get instant notifications
when your bill’s ready and check it anytime, anywhere

« Flexible payment options such as Apple Pay®, Google Pay®
and Venmo®

« Billing and payment history for up to 30 months
« Insight into 12 months of your energy usage

« And more!

We know you're busy — make your life easier and create your
online account at njng.com for service at your fingertips.

Local Schools Bring Sustainability To Life

NJNG’s Champions of Sustainability contest provides the opportunity for educators and students to
demonstrate ways they can make their schools more sustainable. We recently checked in on some of
our 2024 Champions of Sustainability contest winners to see how their projects were coming along.

Ocean Township Intermediate
School transformed their
atrium into an indoor
Friendship Garden with a
Buddy Bench to foster an
inclusive and sustainable
environment.

Veterans ngh School in Brick constructed an outdoor garden,
aquaponic and hydroponic systems and a greenhouse to grow
produce for local food banks.

Congratulations to our 2025 Champions of Sustainability contest winners Brick Township High School,
Elms Elementary School in Jackson and Central Regional High School in Bayville. We look forward
to seeing your progress throughout the year.


https://njng.com
https://njng.com/energyassistance

Understanding Your Natural Gas Bill

Your natural gas bill is made up of several components. The
price of your natural gas service is reflected as “This Service
Period Gas Charges” in the Bill Calculation section of your bill.
NJNG determines what you owe (gas charges) each month by
multiplying the BGS (Basic Gas Supply) and DEL (Delivery) rates
by the total therms (billable unit of natural gas) you used, then
adding the customer charge. The total makes up the natural
gas charges in the service period, which is regulated by the
New Jersey Board of Public Utilities.
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ACCOUNT NUMBER

00-0000-0000-00
BILL TYPE

The BGS (Basic Gas Supply) * the BGS portion of your
bill is the cost of the natural gas supply passed directly to
customers. This means the price we pay is the price you
pay — unless you've selected a third-party supplier. The
BGS price represents the "price to compare" with
third-party supplier offers. If you purchase your natural
gas from a third-party supplier, charges appear as GAS
on your NJNG bill.

Billing or Service Telephone Numbers -
CUSTOMER SERVICE 800 - 221 -
REPORTING GAS LEAKS

The DEL (Delivery) charge is for the delivery
of natural gas to your home or business and
maintenance of our distribution system. It also
includes charges for societal benefits programs
related to environmental and energy-efficiency
initiatives.

80.1 Therms X .3672 BGS = 29.41

80.1 Therms X 1.2684 DEL (..— = 101.60

Residential Customer Charge 12.00

$126.07

THIS SERVICE PERIOD GAS CHA!

Save time, save money - pay online

BILL CALCULATION

PARISON | BUDGET OPTION
Vg Tenp Last vear: 40 OTHER CHARGES

The Residential Customer Charge offsets a
TR SR B = e |[eeeec=e===== To join our Budget Plan, pay the . o1 8
e e o R e portion of billing, meter reading and related

Residential Customer Charge 1200 WfQp -~~~ " """~ ° due date. Your future bills will reflect .
———————— F the amount listed for the Budget
,,,,, 12|Eee e equipment.

incurred during the billing period.

$79.00

THIS SERVICE PERIOD GAS CHARGES $126.07

Please return this portion with your payment. For address changes or Pplease call numbers shown above.
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sale of natural gas itself and directly passes the
costs to the customer as mandated by law. Visit
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SAVEGREEN

Elevate Your Home Comfort
this Summer with SAVEGREEN

See the enclosed insert to learn how you

A Fan-tastic way can decrease your energy costs and
to sa ve E ne rg yl increase your home comfort.
(]

Here’s a tip you can use — rotate your
ceiling fan counterclockwise for a cooler,
more energy-efficient summer. Doing
this pushes air down to generate a cool
breeze, allowing you to slightly raise your
thermostat, maintain your comfort and help
reduce cooling costs. Just remember to turn
off the fan when you leave the room!

How To Reach Us

NNew Jersey Report a natural gas leak: 800-GAS-LEAK (800-427-5325) | Call before you dig: 811 or 800-272-1000 9
6 Natural Gas | g ys: customercare@njng.com | Call us toll free: 800-221-0051 | People with hearing and speech impairments (TTY/TDD): 711 om

Visit our website: www.njng.com | Write us: New Jersey Natural Gas, 1415 Wyckoff Road, P.O. Box 1464, Wall, NJ 07719
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