
S o l u t i o n s  W i t h  Yo u  i n  M i n d
If you’re struggling to pay your energy bills, energy assistance programs  
are available to help manage your natural gas costs. You may not have  
qualified for energy assistance before, and perhaps you never had to.  
Income guidelines are higher than you might expect. For example, a family  
of four with a household income of up to $141,384 may qualify.

Give us a call at 800-221-0051 (and say, “Energy Assistance” at the prompt)  
to enroll in a flexible payment plan. For more information, eligibility  
requirements and to apply, visit njng.com/energyassistance. If you have  
any questions, email EnergyAssist@njng.com.



Tools and Resources to Help Pay Energy Bills
The Low Income Energy Assistance Program*† provides income-eligible customers grants to help pay for heating costs 
and medically necessary cooling expenses. Plus, the Universal Service Fund (USF)*† provides qualified customers a credit 
of up to $2,160 per year on their energy bills. USF participants may qualify for the N.J. Fresh Start Program*† to forgive 
past-due balances to help bring your account in good standing.

Payment Assistance for Gas and Electric*† provides eligible families in New Jersey an additional grant to help 
pay your energy bills. (For example, a family of four with a household income of $141,384 may qualify.) 

New Jersey SHARES*† (up to $750) and NJNG’s Gift of Warmth* (up to $500) provide a one-time total grant 
for those experiencing unanticipated financial hardship.

Visit njng.com/energyassistance for eligibility guidelines and where to apply. 

†These programs are independent of New Jersey Natural Gas. Terms and conditions apply. 
*Terms and conditions apply.
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