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We understand the impact energy costs can have 
on your household budget. NJNG is committed to 
connecting you with energy assistance programs 
and resources to help manage your energy bills. 

Energy Assistance Programs 
Grants are available for varying household incomes 
to help pay your energy bills. For example, a family 
of four with a household income of up to $160,276 
may qualify. For a list of energy assistance 
programs, eligibility requirements and to apply, 
visit njng.com/energyassistance. 

Plus, NJNG is processing first-time applications for 
the Universal Service Fund (USF)*†, which helps 
eligible low-income households lower their natural 
gas and electricity bills. To learn about eligibility 
requirements and start the application process for 
USF, contact us at energyassist@njng.com. 

Payment Arrangement 
Customers with an outstanding balance may 
qualify for an interest-free payment arrangement to 
help bring your account current. To enroll, call us at 
800-221-0051 (and say, “Energy Assistance” at 
the prompt). 

Equal Payment Plan 
Spread your estimated annual natural gas costs 
over 12 months to help even out bill fluctuations. 
Sign up at myaccount.njng.com. 
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Home Weatherization Programs 
Eligible low- and moderate-income households 
may qualify for free* home weatherization 
programs through New Jersey’s Comfort Partners 
Program† and SAVEGREEN® by New Jersey Natural 
Gas. To learn more visit njng.com/energyassistance. 

Energy-Efficiency Incentives 
SAVEGREEN offers budget-friendly solutions to help 
make improvements like insulation, seal up and 
high-efficiency HVAC/or water heating equipment 
upgrades more affordable. Visit savegreen.com to 
learn more about these resources. 

*Terms and conditions apply. 

†These programs are independent of New Jersey Natural Gas. 
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